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Organization Studies organization-studies.com

Dear Organization Studies Delegates,

Welcome to Darwin and to the Seventeenth International Conference on Knowledge, Culture, and Change in Organizations. The 
Organization Studies Research Network—its conference, journal collection, and book imprint—was created to provide a meeting 
place for the investigation of knowledge-based social and economic change.

Founded in 1992, the Inaugural Organization Studies conference was held at the Hilton Hotel, Sydney, Australia. The conference 
has since been hosted at the Wesley Conference Centre, Sydney, Australia in 1995; the Universiti Sains Malaysia, Penang, 
Malaysia in 2003; the University of Greenwich, London, United Kingdom in 2004; the University of the Aegean, Rhodes, Greece 
in 2005; the Monash University Centre, Prato, Italy in 2006; the Singapore Management University, Singapore in 2007; the 
Cambridge University, United Kingdom in 2008; the Northeastern University, Boston, Massachusetts, USA in 2009; the HEC 
Montréal, Montréal, Canada in 2010; the Universidad San Pablo CEU, Madrid, Spain in 2011;  the University Center, Chicago, 
USA in 2012; UBC Robson Square, Vancouver, Canada in 2013; Saïd Business School at the University of Oxford, Oxford, UK in 
2014, the University of California, Berkeley, USA in 2015; and the University of Hawaii at Manoa, Honolulu, USA in 2016. Next 
year, we are honored to hold the conference in partnership with the University of Konstanz in Konstanz, Germany.

Conferences can be ephemeral spaces. We talk, learn, get inspired, but these conversations fade with time. This Research 
Network supports a range of publishing modes in order to capture these conversations and formalize them as knowledge 
artifacts. We encourage you to submit your research to the Organization Studies Journal Collection. We also encourage you to 
summit a book proposal to the Organization Studies Book Imprint. 

In partnership with our Editors and Network Partners, the Organization Studies Research Network is curated by Common 
Ground Research Networks. Founded in 1984, Common Ground Research Networks is committed to building new kinds 
of knowledge communities, innovative in their media and forward thinking in their messages. Common Ground Research 
Networks takes some of the pivotal challenges of our time and builds research networks which cut horizontally across legacy 
knowledge structures. Sustainability, diversity, learning, the future of humanities, the nature of interdisciplinarity, the place of 
the arts in society, technology’s connections with knowledge, the changing role of the university—these are deeply important 
questions of our time which require interdisciplinary thinking, global conversations, and cross-institutional intellectual 
collaborations. Common Ground is a meeting place for people, ideas, and dialogue. However, the strength of ideas does not 
come from finding common denominators. Rather, the power and resilience of these ideas is that they are presented and tested 
in a shared space where differences can meet and safely connect—differences of perspective, experience, knowledge base, 
methodology, geographical or cultural origins, and institutional affiliation. These are the kinds of vigorous and sympathetic 
academic milieus in which the most productive deliberations about the future can be held. We strive to create places of 
intellectual interaction and imagination that our future deserves.

Thank you to everyone who has poured such a phenomenal amount of work into this conference including our co-organizers 
from Charles Darwin University, Alison Chin and our recognized Conference Chair Peter Kell, as well as our supporters from 
Charles Darwin University. I’d also like to thank my Organization Studies colleagues, Grace Chang, and Kim Kendall, who have 
put such a significant amount of work into this conference.  

We wish you all the best for this conference, and we hope it will provide you every opportunity for dialogue with colleagues from 
around the corner and around the globe.

Yours sincerely, 

Dr Phillip Kalantzis-Cope
Chief Social Scientist, Common Ground Research Networks 



Our Mission 
Common Ground Research Networks aims to enable all people to participate in creating collaborative knowledge and to share 

that knowledge with the greater world. Through our academic conferences, peer-reviewed journals and books, and innovative 

software, we build transformative research networks and provide platforms for meaningful interactions across diverse media. 

Our Message 
Heritage knowledge systems are characterized by vertical separations—of discipline, professional association, institution, and 

country. Common Ground identifies some of the pivotal ideas and challenges of our time and builds research networks that cut 

horizontally across legacy knowledge structures. Sustainability, diversity, learning, the future of the humanities, the nature of 

interdisciplinarity, the place of the arts in society, technology’s connections with knowledge, the changing role of the university—

these are deeply important questions of our time which require interdisciplinary thinking, global conversations, and cross-

institutional intellectual collaborations. Common Ground is a meeting place for these conversations, shared spaces in which 

differences can meet and safely connect—differences of perspective, experience, knowledge base, methodology, geographical or 

cultural origins, and institutional affiliation. We strive to create the places of intellectual interaction and imagination that our 

future deserves.

Our Media 
Common Ground creates and supports research networks through a number of mechanisms and media. Annual conferences 

are held around the world to connect the global (the international delegates) with the local (academics, practitioners, and 

community leaders from the host research network). Conference sessions include as many ways of speaking as possible to 

encourage each and every participant to engage, interact, and contribute. The journals and book imprint offer fully-refereed 

academic outlets for formalized knowledge, developed through innovative approaches to the processes of submission, peer 

review, and production. The research network also maintains an online presence—through presentations on our YouTube 

channel, quarterly email newsletters, as well as Facebook and Twitter feeds. And Common Ground’s own software, Scholar, 

offers a path-breaking platform for online discussions and networking, as well as for creating, reviewing, and disseminating text 

and multi-media works. 

| About Common Ground
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Organization Studies

The Organization Studies Research Network is brought together around a common concern for, and a shared interest to 

explore, new possibilities in knowledge, culture and change management, within the broader context of the nature and future 

of organizations and their impact on modern society. The research network interacts through an innovative, annual face-to-

face conference, as well as year-round online relationships, a family of peer reviewed journals, and book imprint—exploring the 

affordances of the new digital media.

Conference
The Organization Studies Conference is built upon four key features: Internationalism, Interdisciplinarity, Inclusiveness, and 

Interaction. Conference delegates include leaders in the field as well as emerging scholars, who travel to the conference from all 

corners of the globe and represent a broad range of disciplines and perspectives. A variety of presentation options and session 

types offer delegates multiple opportunities to engage, to discuss key issues in the field, and to build relationships with scholars 

from other cultures and disciplines.

Publishing
The Organization Studies Research Network enables members to publish through two media. First, research network members 

can enter a world of journal publication unlike the traditional academic publishing forums—a result of the responsive, non-

hierarchical, and constructive nature of the peer review process. The Organization Studies Journal Collection provides a 

framework for double-blind peer review, enabling authors to publish into an academic journal of the highest standard. The 

second publication medium is through the book imprint, Organization Studies, publishing cutting edge books in print and digital 

formats. Publication proposals and manuscript submissions are welcome.

Community
The Organization Studies Research Network offers several opportunities for ongoing communication among its members. Any 

member may upload video presentations based on scholarly work to the research network YouTube channel. Quarterly email 

newsletters contain updates on conference and publishing activities as well as broader news of interest. Join the conversations 

on Facebook and Twitter or explore our new social media platform, Scholar.

Research Network Partner
International Graduate Center for Education, Charles Darwin University, Darwin, Australia

We are proud to partner with Charles Darwin University (CDU) in hosting the 2017 conference. CDU 

dates back to the 1950s, currently teaching 21,000 students at four campuses and four training centres 

with training delivered in more than 170 remote locations across the Territory. The University 

promotes and supports the development of educational practices that provide high-quality and diverse learning experiences for 

all students. Through education and research, CDU has helped to strengthen the social and economic development of northern 

Australia and the Asia-pacific region.

Research Network



Organization Studies Themes

Theme 1: Management Education
• New types of organization: what do you need to learn today?

• Towards leadership: management education and training

• Vision, strategy, and leadership: measuring the effects

• Training and human resource development

• Blurring the boundaries: informal learning, training, and education

• New economy: what is appropriate education for the new work order?

• Learning for the ‘new economy’

• What is knowledge? What is the role of learning?

• ‘Wisdom’ in the knowledge economy

• Mentoring: where leadership means knowledge transfer

• Collaboration as a personal capacity and organizational resource

• The making of a ‘knowledge worker’

• Educational institutions as knowledge managers

Theme 2: Change Management
• Organizations in change: what makes for success

• Organizations responding to change: markets, clients, stakeholders, and community 

expectations

• Technologies and organizational change

• Process change in organizations, streamlining systems

• Restructuring: revamping, rethinking, and reevaluation

• Upgrades: removing heritage systems and moving forward with new tech

• Financial upheaval, dealing with difficult times

• Leadership in change, negotiating successful business changeovers

• Dealing with legal and regulatory challenges in a constantly changing environment

On learning to lead in 
organizations oriented to  
the future

On negotiating organizational 
change, and organizational 
responses to social, 
stakeholder, and market 
change



Organization Studies Themes

On knowledge as a factor of 
production

Theme 3: Knowledge Management
• Managing intangibles for tangible outcomes

• Knowledge and culture as factors of production

• Reconceptualizing ‘economy’ in a knowledge society

• Putting a tangible value on intangibles

• New performance indicators for new economies

• The conditions of innovation

• The business case for knowledge management

• Building intellectual capital and maintaining intellectual property

• Transforming personal knowledge into common knowledge

• Data, information, and their electronic means of creation, storage, access, and 

communication

• Beyond competition: creating efficiencies through supply chain relationships

• Addressing the divides: digital, development, social

• Virtual enterprises in a networked world

• The dynamics of adult learning

• Lifelong learning

Theme 4: Organizational Cultures
• What is organizational culture? ‘Organic’, ‘community’, ‘complexity’, and other 

metaphors

• Agonies of change: working with order and chaos; regularity and complexity

• Networks, clusters, alliances

• Building collaborative organizational cultures

• Decision-making and leadership

• Building a culture of innovation

• Teams and the dynamics of collaboration

• Productive diversity: capitalizing on human differences

• Women at work and women in management: what are the different ways of working?

• Gay-friendly workplaces

• Family friendly workplaces

• Developing sustainable organizational cultures: government, community, and NGOs

• Capacity development: building knowledge locally

• Globalization, internationalization, and organizational change

• Customization: recognizing market and customer differences

• Navigating complexity: the dynamics of organizational change

• Business ethics

On the cultures of responsive, 
productive, and respected 
organizations



Organization Studies 2017 Special Focus

Succeeding and Achieving in Diverse Communities and Organizations
How do governments, organizations, corporations, businesses, communities, and individual people respond to a more complex 

world typified by diversity? The global dimensions of contemporary life mean that static notions about identity, affiliation, 

time, place, culture, language, and belonging are being reshaped in an increasingly interdependent and often hybridized global 

community. They are made more complex by the influence of technology, which is mediating our work lives, social and  

private spheres.

Too often diversity is seen as a problem. Critiques of multiculturalism have positioned diversity as a threat and something to be 

“managed” in the face of an increasingly dangerous global setting. Entrenched economic stagnation and fears over terrorism, 

impending climate change, growing inequality, and poverty as well as anxiety about notions of identity and affiliation in a 

more mobile world have shaped the environment in which diversity is considered. Indeed questions about the future dominate 

the discourse of contemporary life, often depicting a dystopian and pessimistic view about what we can expect. It is clear that 

many of the old practices of organizations and communities are now inadequate in responding to the dynamic new global 

environment. Rather than seeing diversity as negative and atypical, many thinkers are now striving to respond to the needs 

of their communities and organizations through a prism where diversity is the norm and is seen in positive terms. Alternative 

viewpoints embracing theoretical and practical approaches are emerging against this backdrop. This conference provides a 

forum for such approaches. It seeks to explore and document how people are responding to salient questions such as:

• What might leadership and organizations look like in the future typified by globalization and pluralism?

• What organizational alignments and structures will capitalize on the potential of diversity?

• How do we train and prepare people for these new futures?

• How can markets respond?

• What are the new products emerging in a more diversified world?

• How might poverty, injustice, and alienation be overcome?

• How can new technologies contribute to new forms of community?

• How is identity and belonging being reconstituted and reshaped?

There is no better place to explore these issues than Darwin in the Northern Territory, Australia. Darwin is located on the 

southern edge of Asia and is Australia’s gateway to this thriving continent. Darwin is in the same time zone as Beijing. It is close 

to Indonesia, Timor Leste, the Philippines, Papua New Guinea, Malaysia and Singapore.

The Northern Territory is the home of one of the oldest living cultures on earth with 40% of the population of the Northern 

Territory being Indigenous Australians. Many people from the Asian region, and across the globe, have made Darwin and 

the Northern Territory their home. It is a great location to explore concepts around Succeeding and Achieving in Diverse 

Communities and Organizations.”



Organization Studies Scope and Concerns

Organizational Intangibles and their Tangible Value
The focus of this Research Network is to explore those intangible drivers which determine not only the 

livability of organizations for insiders, but their credibility and attraction to outsiders.

They also impact tangible results in the form of efficiency, effectiveness, and productivity. The intangibles of knowledge, culture, 

and change management do not appear on balance sheets, but ultimately do have an enormous impact on  

‘bottom lines’.

Our interests range across organizations in all their forms and manifestations: businesses, from micro-enterprises to 

multinational corporations; institutions of formal learning, from schools to universities; public sector agencies; and non-

government and community sector organizations. Our concern also extends beyond the boundaries of organizations to consider 

the dynamics of supply chains, organizational alliances, networks, communities of practice, and capacity building.

The organizational story may be different from situation to situation. However, across all of these contexts, a pragmatic focus 

persists—to examine the ‘organization’ and ‘management’ of groups of people collaborating to productive ends, and to analyze 

what makes for success and sustainability.

Knowledge Economy
Ours is the era of the ‘knowledge economy’.

What might it mean to have a knowledge economy? Contemporary economies are increasingly dependent upon technologies 

which assist the flow of information. The value of an organization is also increasingly located in intangibles such as business 

systems, intellectual property, and the human skills base. In this sense, knowledge has become a key factor of production. And 

human needs have been transformed to the point where, in the marketplace, consumers focus on knowledge-representations as 

much as they do on physical entities—design, aesthetics, product concepts, brand associations, service values. If anything, these 

are the things that make the knowledge economy different from the industrial economy in its time.

Knowledge in Organizations
What, however, is this nebulous thing, knowledge, and how do we manage it?

Certainly, it is bigger than out-of-the box IT systems, or content management systems, or cloud software ensembles—things that 

are often sold as knowledge management ‘solutions’. To be sure, the new technologies have the capacity to enable and transform. 

But knowledge is also the stuff of incessant talk, collaborative working relationships, personalized stories, and constant learning. 

It is, in fact, no less than the core of human capital.

With or without technology assistance, knowledge management involves transforming personal knowledge into common 

knowledge, implicit and individual knowledge into explicit and shared understandings, and everyday common sense into 

systematic designs. It is also the business of codifying these designs as information architectures, paradigms, or disciplines.

Not that this leaves the world of tacit understandings and individual subjectivity behind as a poor cousin to knowledge proper. 

On the contrary, herein lies the raw material of inspiration, imagination, and creativity. The shape of things has to be felt before 

it can be articulated.



Organization Studies Scope and Concerns

It is the project of knowledge management to ensure that collaboration is institutionalized and that knowledge sharing occurs. 

As a result, wheels are not needlessly reinvented. Lessons are learned from mistakes, and these lessons shared. The knowledge 

of the organization or community is not dangerously depleted when a key person departs. Organizing knowledge creates more 

work, to be sure, but the longer term effect of this extra work should be to create less.

Knowledge is the process of connecting the stuff of the mind and the stuff of the world. It is not a recorded thing (data, 

information), or at least, it is not just that. Knowledge is a form of action. Knowing might be by experiencing (deep 

understandings, intuitions, or judgments based on extended immersion in a particular situation), or conceptualizing (knowing 

the underlying concepts and theories of a particular discipline, system, or vocation), or analyzing (linking cause with effect, 

interests with behaviors, purposes with outcomes), or applying (doing something practical again or anew). These are some of the 

ways in which knowing is done.

And what does knowing do? For one thing, it creates a different kind of organization. This organization is one in which certain 

kinds of knowledge rise to higher levels of validity. This is the knowledge that has been collaboratively constructed, is widely 

informed, is cross-referenced — and these processes give it a collegial or organizational imprimatur. This knowledge becomes 

authoritative to the extent that the processes of knowledge construction are made transparent. And the unidirectional (top-

bottom, expert-novice, organization-customer) transmission of knowledge is replaced by knowledge as dialogue.

Culture in Organizations
Ours is an era when organizations are driven by culture, or so today’s management thinkers tell us. This is in 

direct contrast to the focus on system and structure in an earlier era when management was considered to be 

an exact science.

On the micro-scale, teams are driven by shared values—or is it perhaps the complementarity of differences of knowledge 

and experience? On the corporate scale, organizations try to enlist employees to their visions and ethos—or is it perhaps a 

matter of creating an inclusive space in which everyone’s motivations and energies are enlisted, even if they don’t fit a single 

obvious corporate mold? On a market or community scale, organizations try to get close to customers and forge tight supply 

chain relationships—or is this really a matter of negotiating the differences that are inherent to a world of ever more finely 

differentiated niche markets and subtly or not-so-subtly divergent organizational cultures? And on the macro, global scale, 

we may find ourselves operating across one world market—or is it perhaps, a world where, in crossing borders, successful 

organizations negotiate differences and become many things to many peoples?

Culture is a key organizational driver, but not because it has a simplistically unifying dynamic — of shared values, singular 

vision, and cloning to the ideal of the corporate person. The dynamic of effective contemporary organizational cultures, more 

often than not, is one of productive diversity. This is not the diversity of affirmative action and remedies for discrimination. 

Rather it is the diversity that is at the heart of organizational cultures, including workaday domains such as human resource 

management, product and service diversification strategy, sales and marketing into a myriad of niches, and customer 

relationship management which recognizes that no two customers are the same.



Organization Studies Scope and Concerns

Change in Organizations
Ours is an era of massive change, sometimes liberating, other times traumatic.

Organizations find themselves buffeted by external forces: technological, market, political, and cultural. They are challenged to 

become ever more efficient, effective, productive, and competitive. How can they be active masters of change rather than reactive 

servants? How can change in organizations be driven by their people rather than the organization in the abstract? How can 

organizations change without their leaders having to drag along the led?

Organizations will fail if they are not capable of learning, in a collective sense, as well as ensuring the learning growth of the 

individuals who spend their days there at work. They will fail if they do not regard themselves as places of continuous personal 

and corporate reinvention, of individual and institutional transformation. The organization and every person within it needs to 

envision themselves, not as a change object, but as an agent of change.

This conference, journals, book imprint, and news blog attempt to address these and other dynamics of knowledge, culture, and 

change as they manifest themselves in organizations. The perspectives range from big picture analyses to detailed case studies 

which speak to the tangible value of organizational intangibles. They traverse a broad terrain, from theory and analysis to 

practical strategies for action.



Organization Studies Research Network Membership

About
The Organization Studies Research Network is dedicated to the concept of independent, peer-led groups of scholars, 

researchers, and practitioners working together to build bodies of knowledge related to topics of critical importance to society 

at large. Focusing on the intersection of academia and social impact, the Organization Studies Research Network brings an 

interdisciplinary, international perspective to discussions of new developments in the field, including research, practice, policy, 

and teaching.

Membership Benefits
As an Organization Studies Research Network member you have access to a broad range of tools and resources to use in your 

own work:

• Digital subscription to the Organization Studies Journal Collection for one year.

• Digital subscription to the book imprint for one year.

• One article publication per year (pending peer review).

• Participation as a reviewer in the peer review process, with the opportunity to be listed as an Associate Editor.

• Subscription to the network e-newsletter, providing access to news and announcements for and from the Research Network.

• Option to add a video presentation to the research network YouTube channel.

• Free access to the Scholar social knowledge platform, including:

◊ Personal profile and publication portfolio page

◊ Ability to interact and form communities with peers away from the clutter and commercialism of other social media

◊ Optional feeds to Facebook and Twitter

◊ Complimentary use of Scholar in your classes—for class interactions in its Community space, multimodal student 

writing in its Creator space, and managing student peer review, assessment, and sharing of published work



Organization Studies Engage in the Research Network

Present and Participate in the Conference
You have already begun your engagement in the research network by attending the 

conference, presenting your work, and interacting face-to-face with other members. We 

hope this experience provides a valuable source of feedback for your current work and 

the possible seeds for future individual and collaborative projects, as well as the start of a 

conversation with research network colleagues that will continue well into the future.

Publish Journal Articles or Books 
We encourage you to submit an article for review and possible publication in the 

journal. In this way, you may share the finished outcome of your presentation with other 

participants and members of the research network. As a member of the research network, 

you will also be invited to review others’ work and contribute to the development of the 

research network knowledge base as a Reviewer. As part of your active membership in the 

research network, you also have online access to the complete works (current and previous 

volumes) of the journal and to the book imprint. We also invite you to consider submitting 

a proposal for the book imprint. 

Engage through Social Media 
There are several ways to connect and network with research network colleagues:

Email Newsletters: Published quarterly, these contain information on the 

conference and publishing, along with news of interest to the research network. 

Contribute news or links with a subject line ‘Email Newsletter Suggestion’ to 

support@organization-studies.com. 

Scholar: Common Ground’s path-breaking platform that connects academic 

peers from around the world in a space that is modulated for serious discourse and 

the presentation of knowledge works. 

Facebook: Comment on current news, view photos from the conference, and take 

advantage of special benefits for research network members at:  

http://www.facebook.com/OrganizationStudiesResearchNetwork.

Twitter: Follow the research network @onorganizations and talk about the 

conference with #KCCO17.

YouTube Channel: View online presentations or contribute your own at  

http://cgnetworks.org/support/uploading-your-presentation-to-youtube.

www.facebook.com/ 
OrganizationStudies 
ResearchNetwork

@onorganizations

#KCCO17 



Organization Studies Advisory Board

The principal role of the Advisory Board is to drive the overall intellectual direction of the Organization Studies Research 

Network and to consult on our foundational themes as they evolve along with the currents of the field. Board members are 

invited to attend the annual conference and provide important insights on conference development, including suggestions for 

speakers, venues, and special themes. We also encourage board members to submit articles for publication consideration to  

the Organization Studies Journal Collection as well as proposals or completed manuscripts to the Organization Studies  

Book Imprint.

We are grateful for the continued service and support of the following world-class scholars and practitioners.

• Angel Algarra, Universidad CEU San Pablo, Madrid, Spain

• Zainal Ariffin, Universiti Sains Malaysia, Penang, Malaysia

• David P. Boyd, Northeastern University, Boston, USA

• Robert Brooks, Monash University, Melbourne, Australia

• Bruce Cronin, University of Greenwich Business School, London, UK

• Cristina Elorza, Universidad CEU San Pablo, Madrid, Spain

• Andrea Fried, Chemnitz University of Technology, Chemnitz, Germany

• David Gurteen, Gurteen Knowledge, Fleet, UK

• Sabine Hoffmann, American University of the Middle East, Eqaila, Kuwait

• Stavros Ioannides, Panteion University, Athens, Greece

• Margaret Jackson, RMIT University, Melbourne, Australia

• Devon Jensen, Georgia Southern University, Statesboro, USA

• Martyn Laycock, University of Greenwich, London, UK

• Jennifer May Rindfleish, University of New England, Armidale, Australia

• Alexandra Roth, Northeastern University, Boston, USA

• Claudia Schmitz, Cenandu Learning Agency, Cologne, Germany

• Kirpal Singh, Singapore Management University, Singapore

• Dave Snowden, Cognitive Edge Pte, LTD

• David Szabla, The George Washington University, Washington, D.C., USA

• Alan Zaremba, Northeastern University, Boston, USA



A Social Knowledge Platform
Create Your Academic Profile and Connect to Peers

Developed by our brilliant Common Ground software team, Scholar connects academic peers from around the world in a space 

that is modulated for serious discourse and the presentation of knowledge works. 

Utilize Your Free Scholar Membership Today through

• Building your academic profile and list of published works.

• Joining a community with a thematic or disciplinary focus.

• Establishing a new Research Network relevant to your field.

• Creating new academic work in our innovative publishing space.

• Building a peer review network around your work or courses.

Scholar Quick Start Guide

1. Navigate to http://cgscholar.com. Select [Sign Up] below ‘Create an Account’.

2. Enter a “blip” (a very brief one-sentence description of yourself).

3. Click on the “Find and join communities” link located under the YOUR COMMUNITIES heading (On the left hand 

navigation bar).

4. Search for a community to join or create your own.

Scholar Next Steps – Build Your Academic Profile

• About: Include information about yourself, including a linked CV in the top, dark blue bar.

• Interests: Create searchable information so others with similar interests can locate you.

• Peers: Invite others to connect as a peer and keep up with their work.

• Shares: Make your page a comprehensive portfolio of your work by adding publications in the Shares area - be these full 

text copies of works in cases where you have permission, or a link to a bookstore, library or publisher listing. If you choose 

Common Ground’s hybrid open access option, you may post the final version of your work here, available to anyone on the 

web if you select the ‘make my site public’ option.

• Image: Add a photograph of yourself to this page; hover over the avatar and click the pencil/edit icon to select.

• Publisher: All Common Ground community members have free access to our peer review space for their courses. Here 

they can arrange for students to write multimodal essays or reports in the Creator space (including image, video, audio, 

dataset or any other file), manage student peer review, co-ordinate assessments, and share students’ works by publishing 

them to the Community space.



A Digital Learning Platform
Use Scholar to Support Your Teaching

Scholar is a social knowledge platform that transforms the patterns of interaction in learning by putting students first, 

positioning them as knowledge producers instead of passive knowledge consumers. Scholar provides scaffolding to encourage 

making and sharing knowledge drawing from multiple sources rather than memorizing knowledge that has been presented to 

them. 

Scholar also answers one of the most fundamental questions students and instructors have of their performance, “How 

am I doing?” Typical modes of assessment often answer this question either too late to matter or in a way that is not clear or 

comprehensive enough to meaningfully contribute to better performance.

A collaborative research and development project between Common Ground and the College of Education at the University of 

Illinois, Scholar contains a Research Network space, a multimedia web writing space, a formative assessment environment that 

facilitates peer review, and a dashboard with aggregated machine and human formative and summative writing assessment data.

The following Scholar features are only available to Common Ground Research Network members as part of their membership. 

Please email us at support@cgscholar.com if you would like the complimentary educator account that comes with participation 

in a Common Ground conference.

• Create projects for groups of students, involving draft, peer review, revision, and publication.

• Publish student works to each student’s personal portfolio space, accessible through the web for class discussion.

• Create and distribute surveys.

• Evaluate student work using a variety of measures in the assessment dashboard.

Scholar is a generation beyond learning management systems. It is what we term a Digital Learning Platform—it transforms 

learning by engaging students in powerfully horizontal “social knowledge” relationships. For more information, visit: 

http://knowledge.cgscholar.com.



Organization Studies 
Journal Collection

Committed to being a definitive resource on new possibilities 
in knowledge, culture, and change management, within the 

broader context of the nature and future of organizations and 
their impact on modern society



Organization Studies Collection of Journals

About
The focus of the journals in the Organization Studies Collection is on those intangible 

drivers which determine not only the livability of organizations for insiders, and their 

credibility and attraction to outsiders; but, also their tangible results in the form of 

efficiency, effectiveness, and productivity. The intangibles of knowledge, culture, and 

change management do not appear on balance sheets, but ultimately do have an enormous 

impact on “bottom lines.” The journals in this collection attempt to address dynamics 

of knowledge, culture, and change as they manifest themselves in organizations. The 

perspectives range from big picture analyses to detailed case studies which speak to the 

tangible value of organizational intangibles. They traverse a broad terrain, from theory 

and analysis to practical strategies.

This collection of journals is relevant for academics in the fields of management, social 

sciences, and education/training, research students, knowledge managers, trainers, 

industry consultants, and knowledge management and change practitioners—anyone with 

an interest in, and concern for, cultural change in organizations.

Editor

Peter Kell, School of Education at Charles Darwin University, Darwin, 

Australia

Reviewers
Articles published in the Organization Studies Collection are peer reviewed by scholars 

who are active members of the Organization Studies Research Network. Reviewers may 

be past or present conference delegates, fellow submitters to the collection, or scholars 

who have volunteered to review papers (and have been screened by Common Ground’s 

editorial team). This engagement with the Research Network, as well as Common 

Ground’s synergistic and criterion-based evaluation system, distinguishes the peer review 

process from journals that have a more top-down approach to refereeing. Reviewers 

are assigned to papers based on their academic interests and scholarly expertise. In 

recognition of the valuable feedback and publication recommendations that they provide, 

reviewers are acknowledged as Reviewers in the volume that includes the paper(s) they 

reviewed. Thus, in addition to the Organization Studies Collection’s Editors and Advisory 

Board, the Reviewers contribute significantly to the overall editorial quality and content of 

the collection.

Indexing
Academic Search Alumni 
Edition (EBSCO)
Academic Search Complete 
(EBSCO)
Academic Search Elite 
(EBSCO)
Academic Search Premier 
(EBSCO)
Association of Business 
Schools (Grade One)
Business Source Complete 
(EBSCO)
Business Source Corporate 
Plus (EBSCO)
Business Source 
International (EBSCO)
Genamics Journal Seek
Management Directory 
(Cabell’s) 
Scopus
The Australian Research 
Council (ERA)
Ulrich’s Periodicals Directory

Founded: 
1993

Publication Frequency: 
Quarterly (March, June, 
September, December)

Acceptance Rate: 
44% (2016)

Community Website: 
organization-studies.com

Bookstore: 
ijm.cgpublisher.com
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The International Journal of Knowledge, Culture, and Change 
Management: Annual Review
ISSN: 1447-9524 (print) | 1447-9575 (online)

DOI: 10.18848/1447-9524/CGP 

Indexing: Association of Business Schools (Grade One), Academic Search Alumni 

Edition (EBSCO), Academic Search Elite (EBSCO), Academic Search Premier (EBSCO), 

Academic Search Complete (EBSCO), Academic Search International (EBSCO), Genamics 

Journal Seek, Management Directory (Cabell’s), Scopus, The Australian Research Council 

(ERA), Ulrich’s Periodicals Directory

About: The International Journal of Knowledge, Culture, and Change Management: 

Annual Review examines the nature of the organization in all its forms and 

manifestations.

Change Management: An International Journal
ISSN: 2327-798X (print) | 2327-9176 (online)

DOI: 10.18848/2327-798X/CGP

Indexing: Business Source Complete (EBSCO), Business Source Corporate Plus 

(EBSCO), Business Source International (EBSCO), Genamics Journal Seek, Management 

Directory (Cabell’s), Scopus, Ulrich’s Periodicals Directory

About: Change Management: An International Journal investigates the dynamics of 

negotiating organizational change, and organizational responses to social, stakeholder, 

and market change.

Knowledge Management: An International Journal
ISSN: 2327-7998 (print) | 2327-9249 (online)

DOI: 10.18848/2327-7998/CGP

Indexing: Business Source Complete (EBSCO), Business Source Corporate Plus 

(EBSCO), Business Source International (EBSCO), Genamics Journal Seek, Management 

Directory (Cabell’s), Scopus, Ulrich’s Periodicals Directory

About: Knowledge Management: An International Journal investigates the dynamics of 

the contemporary “knowledge economy,” and the ways in which knowledge has become a 

key factor of production.

Organizational Cultures: An International Journal
ISSN: 2327-8013 (print) | 2327-932X (online)

DOI: 10.18848/2327-8013/CGP

Indexing: Business Source Complete (EBSCO), Business Source Corporate Plus 

(EBSCO), Business Source International (EBSCO), Genamics Journal Seek, Management 

Directory (Cabell’s), Scopus, Ulrich’s Periodicals Directory

About: Organizational Cultures: An International Journal explores success factors 

in the management of organizational culture in responsive, productive, and respected 

organizations.
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Journal Collection Submission Process and Timeline 
Below, please find step-by-step instructions on the journal article submission process:

1. Submit a conference presentation proposal.

2. Once your conference presentation proposal has been accepted, you may submit your article by clicking the “Add a 

Paper” button on the right side of your proposal page. You may upload your article anytime between the first and the final 

submission deadlines. (See dates below)

3. Once your article is received, it is verified against template and submission requirements. If your article satisfies these 

requirements, your identity and contact details are then removed, and the article is matched to two appropriate referees 

and sent for review. You can view the status of your article at any time by logging into your CGPublisher account at www.

CGPublisher.com.

4. When both referee reports are uploaded, and after the referees’ identities have been removed, you will be notified by email 

and provided with a link to view the reports.

5. If your article has been accepted, you will be asked to accept the Publishing Agreement and submit a final copy of your 

article. If your paper is accepted with revisions, you will be required to submit a change note with your final submission, 

explaining how you revised your article in light of the referees’ comments. If your article is rejected, you may resubmit it 

once, with a detailed change note, for review by new referees.

6. Once we have received the final submission of your article, which was accepted or accepted with revisions, our Publishing 

Department will give your article a final review. This final review will verify that you have complied with the Chicago Manual 

of Style (16th edition), and will check any edits you have made while considering the feedback of your referees. After this 

review has been satisfactorily completed, your paper will be typeset and a proof will be sent to you for approval before 

publication.

7. Individual articles may be published “Web First” with a full citation. Full issues follow at regular, quarterly intervals. All 

issues are published 4 times per volume (except the annual review, which is published once per volume).

Submission Timeline
You may submit your article for publication to the journal at any time throughout the year. The rolling submission deadlines are 

as follows:

• Submission Round 1 – 15 January

• Submission Round 2 – 15 April

• Submission Round 3 – 15 July

• Submission Round 4 (final) – 15 October

Note: If your article is submitted after the final deadline for the volume, it will be considered for the following year’s volume. 

The sooner you submit, the sooner your article will begin the peer review process. Also, because we publish “Web First,” early 

submission means that your article may be published with a full citation as soon as it is ready, even if that is before the full issue 

is published.
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Hybrid Open Access 
All Common Ground Journals are Hybrid Open Access. Hybrid Open Access is an option increasingly offered by both university 

presses and well-known commercial publishers.

Hybrid Open Access means some articles are available only to subscribers, while others are made available at no charge to 

anyone searching the web. Authors pay an additional fee for the open access option. Authors may do this because open access is 

a requirement of their research-funding agency, or they may do this so non-subscribers can access their article for free. 

Common Ground’s open access charge is $250 per article –a very reasonable price compared to our hybrid open access 

competitors and purely open access journals resourced with an author publication fee. Digital articles are normally only 

available through individual or institutional subscriptions or for purchase at $5 per article. However, if you choose to make your 

article Open Access, this means anyone on the web may download it for free.

Paying subscribers still receive considerable benefits with access to all articles in the journal, from both current and past 

volumes, without any restrictions. However, making your paper available at no charge through Open Access increases its 

visibility, accessibility, potential readership, and citation counts. Open Access articles also generate higher citation counts.

Institutional Open Access 
Common Ground is proud to announce an exciting new model of scholarly publishing called Institutional Open Access.

Institutional Open Access allows faculty and graduate students to submit articles to Common Ground journals for unrestricted 

open access publication. These articles will be freely and publicly available to the whole world through our hybrid open access 

infrastructure. With Institutional Open Access, instead of the author paying a per-article open access fee, institutions pay a set 

annual fee that entitles their students and faculty to publish a given number of open access articles each year.

The rights to the articles remain with the subscribing institution. Both the author and the institution can also share the final 

typeset version of the article in any place they wish, including institutional repositories, personal websites, and privately or 

publicly accessible course materials. We support the highest Sherpa/Romeo access level—Green.

For more information on how to make your article Open Access, or information on Institutional Open Access, please contact us 

at support@cgnetworks.org.
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International Award for Excellence
The Organization Studies Journal Collection presents an annual International Award for Excellence for new research or thinking 

in the area of interdisciplinary perspectives on sustainability, where environmental, cultural, economic, and social concerns 

intersect. All articles submitted for publication in the Organization Studies Journal Collection are entered into consideration 

for this award. The review committee for the award is selected from the International Advisory Board for the collection and 

the annual International Conference on Knowledge, Culture, and Change in Organizations. The committee selects the winning 

article from the ten highest-ranked articles emerging from the review process and according to the selection criteria outlined in 

the reviewer guidelines. 

Award Winner, Volume No. 16
Susan Fox-Wolfgramm, Hawaii Pacific University, Honolulu, USA

For the Article 
“Towards Strategically Sustaining Business Students’ Careers in a Globalized Workplace: The Importance of Being Responsible 

and Accountable”

Abstract
This article is written by a university professor who teaches at one of the most globalized universities in the United States, 

Hawaii Pacific University. Its purpose is to utilize all of the resources available to an instructor for his/her classroom, in order to 

enhance learning outcomes and students’ career prospects in a globalized workplace. A practical and useful approach is provided 

to readers, so that they can successfully implement it in their classrooms. 



Organization Studies Subscriptions and Access

Network Membership and Personal Subscriptions
As part of each conference registration, all conference participants (both virtual and in-person) have a one-year digital 

subscription to the entire Organization Studies Journal Collection. This complimentary personal subscription grants access to 

both the current volume of the collection as well as the entire backlist. The period of complimentary access begins at the time of 

registration and ends one year after the close of the conference. After that time, delegates may purchase a personal subscription. 

To view articles, go to https://cgscholar.com/bookstore and select the “Sign in” option. An account in CG Scholar has already 

been made on your behalf; the username/email and password are identical to your CG Publisher account.  After logging into 

your account, you should have free access to download electronic articles in the bookstore. If you need assistance, select the 

“help” button in the top-right corner,  or contact support@cgscholar.com.

Journal Subscriptions
Common Ground offers print and digital subscriptions to all of its journals. Subscriptions are available to the full Organization 

Studies Journal Collection, individual journals within the collection, and to custom suites based on a given institution’s 

unique content needs. Subscription prices are based on a tiered scale that corresponds to the full-time enrollment (FTE) of the 

subscribing institution. 

For more information, please visit: 

• http://organization-studies.com/journals/subscribe

• Or contact us at subscriptions@cgnetworks.org

Library Recommendations
Download the Library Recommendation form from our website to recommend that your institution subscribe to the 

Organization Studies Journal Collection: http://cgnetworks.org/support/recommend-a-subscription-to-your-library.
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Call for Books
Common Ground is setting new standards of rigorous academic knowledge creation and scholarly publication. Unlike other 

publishers, we’re not interested in the size of potential markets or competition from other books. We’re only interested in the 

intellectual quality of the work. If your book is a brilliant contribution to a specialist area of knowledge that only serves a small 

intellectual community, we still want to publish it. If it is expansive and has a broad appeal, we want to publish it too, but only if 

it is of the highest intellectual quality.

We welcome proposals or completed manuscript submissions of:

• Individually and jointly authored books

• Edited collections addressing a clear, intellectually challenging theme

• Collections of articles published in our journals

• Out-of-copyright books, including important books that have gone out of print and classics with new introductions

Book Proposal Guidelines 

Books should be between 30,000 and 150,000 words in length. They are published simultaneously in print and electronic 

formats and are available through Amazon and as Kindle editions. To publish a book, please send us a proposal including:

• Title

• Author(s)/editor(s)

• Draft back-cover blurb

• Author bio note(s)

• Table of contents

• Intended audience and significance of contribution

• Sample chapters or complete manuscript

• Manuscript submission date

Proposals can be submitted by email to books@cgnetworks.org. Please note the book imprint to which you are submitting in  

the subject line. 
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Call for Book Reviewers 
Common Ground Research Networks is seeking distinguished peer reviewers to evaluate book manuscripts.

As part of our commitment to intellectual excellence and a rigorous review process, Common Ground sends book manuscripts 

that have received initial editorial approval to peer reviewers to further evaluate and provide constructive feedback. The 

comments and guidance that these reviewers supply is invaluable to our authors and an essential part of the publication process.

Common Ground recognizes the important role of reviewers by acknowledging book reviewers as members of the Editorial 

Review Board for a period of at least one year. The list of members of the Editorial Review Board will be posted on our website. 

If you would like to review book manuscripts, please send an email to books@cgnetworks.org with:

• A brief description of your professional credentials

• A list of your areas of interest and expertise

• A copy of your CV with current contact details

If we feel that you are qualified and we require refereeing for manuscripts within your purview, we will contact you.
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Teaching Organizational and Business Ethics

Jonathan H. Westover (ed.)

In an increasingly complex and interconnected world, with a seemingly endless supply of 

examples of corporate scandal and organizational exploitation and abuses of employees, 

consumers, and the environment represented daily in the media, there is an ever 

increasing need for our organizational leaders to be more firmly grounded in sound ethical 

principles and practices.  Furthermore, the business students of today will be the business 

leaders of tomorrow and need to be adequately trained in how to deal with the complexity 

and the ambiguity inherent in the ethical dilemmas they will face.   With the far reaching 

societal impacts of organizational and business ethics missteps, we need business leaders 

with pragmatic ethical knowledge and dispositions and sensitivities to work to find 

creative and innovative solutions to society’s most perplexing challenges. 

This edited collection will help you answer the following questions:

• Why is it necessary to provide greater ethics training to business students and 

organizational leaders?

• What are some of the key principles and considerations in providing ethics training to 

business students and organizational leaders? 

• What are the models and practices for effectively teaching organizational and 

business ethics?

• What are some examples of organizational and business ethics application?

This edited collection provides a comprehensive introduction to teaching organizational 

and business ethics and explores the increasing importance of effectively training the 

organizational leaders of tomorrow, presenting a wide range of cross-disciplinary research 

in an organized, clear, and accessible manner. It will be informative to organization 

and business professors, while also informing various organizational leaders seeking to 

understand the importance and role of ethics education and its implementation within 

business courses.

Editor Bio:
Dr. Jonathan H. Westover is an associate professor of management and associate 

director of the Center for the Study of Ethics at Utah Valley University, specializing 

in international human resource management, organizational development, and 

community-engaged experiential learning. His ongoing research examines issues of 

globalization, labor transformation, work quality characteristics and employee motivation, 

the determinants of worker engagement and satisfaction cross-nationally, and higher-

education pedagogy.

ISBN—978-1-61229-777-4
200 Pages

Research Network Website:
organization-studies.com

Bookstore:
ijm.cgpublisher.com
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The Organizational and Business Ethics Imperative

Jonathan H. Westover (ed.)

One need only turn on the news or briefly peruse the daily headlines to see countless 

examples and evidences of ethical failures in all aspects of our daily lives. The impacts 

of these ethical missteps can be far reaching, often with everyone in society paying the 

price in some way. Furthermore, with an increasingly interconnected and complex 

globalized world, we have communication technologies that allow for the instant sharing 

of information, along with a citizenry hungry to consume the next big scandal. Once 

more, increasingly complex technological integration of previously isolated systems has 

created ever more complex systems that are increasingly sensitive to the surrounding 

environment. This can often result in a chain reaction effect of one seemingly small and 

isolated ethical blunder that can then have wide-ranging societal impacts. Within this 

increasingly complex environment, with ever more damage caused by unethical leaders in 

organizations of all types and sizes in all parts of the globe, never before has there existed 

such an imperative for strong organizational and business ethics. Additionally, not only 

must organizational leaders seek to “do no harm,” but they must put their pragmatic 

ethical knowledge to work to find creative and innovative solutions to society’s most 

perplexing challenges. 

This edited collection will help you answer the following questions:

• Why is there an organizational and business ethics imperative?

• What are key ethical theories that need to be considered within the organizational and 

business context?

• What role does ethical organizational culture, professional codes of ethics, and 

corporate social responsibility place play in ethical organizational and business 

practices?

• What are key considerations for ethical organizational leadership?

• What are the future directions in organizational and business ethics?

Editor Bio:
Dr. Jonathan H. Westover is an associate professor of management and associate 

director of the Center for the Study of Ethics at Utah Valley University, specializing 

in international human resource management, organizational development, and 

community-engaged experiential learning. His ongoing research examines issues of 

globalization, labor transformation, work quality characteristics and employee motivation, 

the determinants of worker engagement and satisfaction cross-nationally, and higher-

education pedagogy.

ISBN—978-1-61229-779-8
290 Pages

Research Network Website:
organization-studies.com

Bookstore:
ijm.cgpublisher.com
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Foundations of Social Responsibility and Its 
Application to Change

Emad Rahim, Jeffrey A Neal, Seth Berg, and Wayne 
Richards

This book is a unique contribution to the subject of social responsibility and change 

management. Rahim, Berg, Neal, and Richards build on their vast and diverse experience 

and expertise to translate academic concepts of social responsibility, corporate social 

responsibility (CSR), and change management into a practical roadmap for students as 

well as managers, executives, and business leaders. Foundations of Social Responsibility 

and Its Application to Change is an overview of contemporary aspects of change 

management and social responsibility such as tragedy of the commons, triple bottom line, 

and scale-free networks with ecological, social, and business systems. 

The authors introduce the readers to the topic of sustainability and describe the 

foundation of the subject, as well as theory, concepts, and principles. The authors 

also provide various case examples and perspectives on the triple bottom line, scale-

free networks, and social and business systems. They deliver to the reader a blueprint 

for developing a change management strategy for fostering a socially responsible 

environment. 

The combination of the authors’ professional experiences, diverse perspectives, and 

education adds a refreshing twist to a core topic, which challenges the reader to rethink 

her or his understanding of what it takes to create a successful social responsibility 

culture. It also challenges the reader to rethink how leaders can affect positive change 

within their organization and community. This book is a must read for organizational 

leaders as well as managers and students interested in fostering a positive social 

responsibility culture in their company or community. 

Author Bios:
Dr. Emad Rahim is the Endowed Entrepreneur-in-Residence at Oklahoma State 

University, visiting scholar at Rutgers University and the assistant dean of Business at 

Strayer University/ Jack Welch Management Institute.

Dr. Jeffrey A. Neal is the director of service & support administration for the Lorain 

County Board of Developmental Disabilities in Elyria, Ohio.

Seth Berg currently serves as the academic dean at Rasmussen College in Eagan, 

Minnesota.

Dr. Wayne Richards Jr. is a native of New Orleans, LA, is a highly engaged  

program manager responsible for execution, performance, and the integration of 

organizational objectives.

ISBN—978-1-61229-567-1
50 Pages

Research Network Website:
organization-studies.com

Bookstore:
ijm.cgpublisher.com
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Leadership and Organizational Change

Jonathan H. Westover (ed.)

With the global economy shifting in recent decades and the emergence of the technology 

and service-oriented knowledge organizations, we live in an increasingly hyper-

competitive global marketplace where firms are fighting to stay lean and flexible in 

an effort to satisfy increasingly diverse and specialized consumer demand around the 

world. In such a hyper-competitive global economy, how do organizational leaders 

effectively manage and lead key organizational change efforts? What are the leadership 

characteristics, skills, and best practices that top leaders need to possess to have a 

measurable impact on increased firm effectiveness and employee productivity? How can 

organizational leaders more successfully manage organizational change initiatives to 

achieve strategic organizational goals and add value to all organizational stakeholders? 

These are just some of the pressing questions facing today’s organizations. 

This edited collection provides a comprehensive introduction to leadership and 

organizational change and explores the wide-sweeping impacts for the modern workplace, 

presenting a wide range of cross-disciplinary research in an organized, clear, and 

accessible manner. It will be informative to management academics and instructors, while 

also instructing organizational managers, leaders, and human resource development 

professionals of all types who are seeking effective organizational change leadership to 

drive firm effectiveness in an increasingly competitive global economy.

Editor Bio:
Jonathan H. Westover is an assistant professor of business at Utah Valley University, 

specializing in international human resource management and organizational behavior. 

Additionally, he recently received the prestigious Fulbright Scholar award to be visiting 

faculty in the MBA program at Belarusian State University (Minsk, Belarus), and is a 

visiting faculty member in other graduate business programs in the UK, France, Poland, 

and China. He received a Master of Public Administration degree with an emphasis on 

Human Resource Management and Organizational Behavior from the Marriott School 

of Management at Brigham Young University. As a doctoral student at the University 

of Utah, his research interests combined comparative international sociology and 

the sociology of work and organizations. His ongoing research examines issues of 

globalization, labor transformation, work quality characteristics, and the determinants of 

job satisfaction cross-nationally.

ISBN—978-1-61229-360-8
361 Pages

Research Network Website:
organization-studies.com

Bookstore:
ijm.cgpublisher.com
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Organization Studies About the Conference

Conference History
Founded in 1993, the International Conference on Knowledge, Culture, and Change in Organizations provides a meeting place 

for the investigation of knowledge-based social and economic change. Perspectives at the conference range from big picture 

analyses, to detailed case studies of practice, traversing a broad terrain, from theory to strategies for action. In 2010, the World 

Universities Forum combined with the International Conference on Knowledge, Culture, and Change in Organizations.

The International Conference on Knowledge, Culture, and Change in Organizations is built upon four key features: 

Internationalism, Interdisciplinarity, Inclusiveness, and Interaction. Conference delegates include leaders in the field as well 

as emerging scholars, who travel to the conference from all corners of the globe and represent a broad range of disciplines and 

perspectives. A variety of presentation options and session types offer delegates multiple opportunities to engage, to discuss key 

issues in the field, and to build relationships with scholars from other cultures and disciplines.

Past Conferences
• 1993 - Hilton Hotel, Sydney, Australia

• 1995 - Wesley Conference Centre, Sydney, Australia

• 2003 - Universiti Sains Malaysia, Penang, Malaysia

• 2004 - University of Greenwich, London, United Kingdom

• 2005 - University of the Aegean, Rhodes, Greece

• 2006 - Monash University Centre, Prato, Italy

• 2007 - Singapore Management University, Singapore

• 2008 - Cambridge University, Cambridge, United Kingdom

• 2009 - Northeastern University, Boston, USA

• 2010 - HEC Montréal, Montréal, Canada 

• 2011 - Universidad San Pablo CEU, Madrid, Spain

• 2012 - University Center, Chicago, USA

• 2013 - UBC Robson Square, Vancouver, Canada

• 2014 - Saïd Business School at the University of Oxford, Oxford, UK

• 2015 - University of California, Berkeley, USA

• 2016 - University of Hawaii at Manoa, Honolulu,USA



Organization Studies About the Conference

Plenary Speaker Highlights
The International Conference on Knowledge, Culture, and Change in Organizations has a rich history of featuring leading and 

emerging voices from the field, including: 

• Juan Alfaro, State Council on Corporate Social Responsibility of the Government of Spain, Madrid, Spain (2011)

• Gibor Basri, University of California, Berkeley, USA (2014)

• David Gurteen, Gurteen Knowledge, London, UK (2004)

• Richard Harris, University of Glasgow, Glasgow, UK (2009)

• Nuzhat Jafri, Office of the Fairness Commissioner, Ontario, Canada (2010)

• Leslie Johnson, University of Greenwich Business School, London, UK (2004)

• Samantha Miles, Oxford Brookes University, Oxford, UK (2013)

• Bruce Payne, Shelley & Donald Rubin Foundation, New York City, USA (2007)

• Anne H. Reilly, Loyola University, Chicago, USA (2012)

• Alexandra V. Roth, Northeastern University, Boston, USA (2008)

• Kirpal Singh, Signapore Management University, Singapore (2003)

• Dave Snowden, IBM Centre for Action Research in Organisation Complexity, UK (2003)

• Thomas A. Stewart, Harvard Business Review, Boston, USA (2004)

Past Partners
Over the years the International Conference on Knowledge, Culture, and Change in Organizations has had the pleasure of 

working with the following organizations:

Gurteen Knowledge,

London, UK (2005)

Singapore Institute of Management,

Singapore (2003)

The Business School, 

University of Greenwich,

London, UK. (2004)

RMIT Business,

Melbourne, Australia (2003)

Universiti Sains Malaysia,

Penang, Malaysia (2003)

Universidad San Pablo CEU,

Madrid, Spain (2011)

University of the Aegean,

Rhodes, Greece (2005)

International Graduate Center for Education,

Charles Darwin University, Australia (2017)
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Conference Principles and Features 
The structure of the conference is based on four core principles that pervade all aspects of the research network: 

International 

This conference travels around the world to provide opportunities for delegates to see and experience different countries and 

locations. But more importantly, the Organization Studies conference offers a tangible and meaningful opportunity to engage 

with scholars from a diversity of cultures and perspectives. This year, delegates from over 20 countries are in attendance, 

offering a unique and unparalleled opportunity to engage directly with colleagues from all corners of the globe. 

Interdisciplinary 

Unlike association conferences attended by delegates with similar backgrounds and specialties, this conference brings 

together researchers, practitioners, and scholars from a wide range of disciplines who have a shared interest in the themes and 

concerns of this research network. As a result, topics are broached from a variety of perspectives, interdisciplinary methods are 

applauded, and mutual respect and collaboration are encouraged.

Inclusive 

Anyone whose scholarly work is sound and relevant is welcome to participate in this research network and conference, 

regardless of discipline, culture, institution, or career path. Whether an emeritus professor, graduate student, researcher, 

teacher, policymaker, practitioner, or administrator, your work and your voice can contribute to the collective body of knowledge 

that is created and shared by this network.

Interactive 

To take full advantage of the rich diversity of cultures, backgrounds, and perspectives represented at the conference, there must 

be ample opportunities to speak, listen, engage, and interact. A variety of session formats, from more to less structured, are 

offered throughout the conference to provide these opportunities.

Become a Partner
Common Ground Research Networks has a long history of meaningful and substantive partnerships with universities, research 

institutes, government bodies, and non-governmental organizations. Developing these partnerships is a pillar of our Research 

Network agenda. There are a number of ways you can partner with a Common Ground Research Network. Contact us at 

support@organization-studies.com to become a partner.



Organization Studies Ways of Speaking

Plenary
Plenary speakers, chosen from among the world’s leading thinkers, offer formal presentations 

on topics of broad interest to the network and conference delegation. One or more speakers are 

scheduled into a plenary session, most often the first session of the day. As a general rule, there are 

no questions or discussion during these sessions. Instead, plenary speakers answer questions and 

participate in informal, extended discussions during their Garden Conversations.

Garden Conversation
Garden Conversations are informal, unstructured sessions that allow delegates a chance to meet 

plenary speakers and talk with them at length about the issues arising from their presentation. 

When the venue and weather allow, we try to arrange for a circle of chairs to be placed outdoors.

Talking Circles
Held on the first day of the conference, Talking Circles offer an early opportunity to meet other 

delegates with similar interests and concerns. Delegates self-select into groups based on broad 

thematic areas and then engage in extended discussion about the issues and concerns they feel 

are of utmost importance to that segment of the community. Questions like “Who are we?”, ”What 

is our common ground?”, “What are the current challenges facing society in this area?”, “What 

challenges do we face in constructing knowledge and effecting meaningful change in this area?” 

may guide the conversation. When possible, a second Talking Circle is held on the final day of 

the conference, for the original group to reconvene and discuss changes in their perspectives and 

understandings as a result of the conference experience. Reports from the Talking Circles provide a 

framework for the delegates’ final discussions during the Closing Session.

Themed Paper Presentations
Paper presentations are grouped by general themes or topics into sessions comprised of three or 

four presentations followed by group discussion. Each presenter in the session makes a formal 

twenty-minute presentation of their work; Q&A and group discussion follow after all have 

presented. Session Chairs introduce the speakers, keep time on the presentations, and facilitate the 

discussion. Each presenter’s formal, written paper will be available to participants if accepted to the 

journal.

Colloquium
Colloquium sessions are organized by a group of colleagues who wish to present various dimensions 

of a project or perspectives on an issue. Four or five short formal presentations are followed by a 

moderator. A single article or multiple articles may be submitted to the journal based on the content 

of a colloquium session.

Poster Sessions
Poster sessions present preliminary results of works in progress or projects that lend themselves to 

visual displays and representations. These sessions allow for engagement in informal discussions 

about the work with interested delegates throughout the session.
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Focused Discussion 
For work that is best discussed or debated, rather than reported on through a formal presentation, 

these sessions provide a forum for an extended “roundtable” conversation between an author and 

a small group of interested colleagues. Several such discussions occur simultaneously in a specified 

area, with each author’s table designated by a number corresponding to the title and topic listed 

in the program schedule. Summaries of the author’s key ideas, or points of discussion, are used to 

stimulate and guide the discourse. A single article, based on the scholarly work and informed by the 

focused discussion as appropriate, may be submitted to the journal.

Workshop/Interactive Session
Workshop sessions involve extensive interaction between presenters and participants around an 

idea or hands-on experience of a practice. These sessions may also take the form of a crafted panel, 

staged conversation, dialogue or debate—all involving substantial interaction with the audience. 

A single article (jointly authored, if appropriate) may be submitted to the journal based on a 

workshop session.

Innovation Showcase
Researchers and innovators present products or research and development. All presentations 

should be grounded in presenters research experience. Promotional conversations are permissible, 

however, products or services may not be sold at the conference venue.

Virtual Lightning Talk
Lightning talks are 5-minute “flash” video presentations. Authors present summaries or overviews 

of their work, describing the essential features (related to purpose, procedures, outcomes, or 

product). Like Paper Presentations, Lightning Talks are grouped according to topic or perspective 

into themed sessions. Authors are welcome to submit traditional “lecture style” videos or videos 

that use visual supports like PowerPoint. Final videos must be submitted at least one month 

prior to the conference start date. After the conference, videos are then presented on the research 

network YouTube channel. Full papers can based in the virtual poster can also be submitted for 

consideration in the journal.

Virtual Poster
This format is ideal for presenting preliminary results of work in progress or for projects that lend 

themselves to visual displays and representations. Each poster should include a brief abstract of 

the purpose and procedures of the work. After acceptance, presenters are provided with a template 

and Virtual Posters are submitted as a PDF. Final posters must be submitted at least one month 

prior to the conference start date. Full papers based on the virtual poster can also be submitted for 

consideration in the journal.



Organization Studies Daily Schedule

Thursday, 20 April
8:00–9:00 Conference Registration Desk Open 

9:00–9:20
Conference Opening—Peter Kell, Conference Chair, Pro Vice Chancellor of LEBA Faculty at Charles Darwin 

University, Australia; Phillip Kalantzis-Cope, Common Ground Research Networks, USA

9:20–9:30
Traditional Welcome to Country—Dr. Curtis Roman, Head of the School of Indigenous Knowledges and 

Public Policy, Charles Darwin University, Australia

9:30–9:45
Host Welcome Address—Professor Sue Carthew, Provost and Vice President, Charles Darwin University, 

Australia

9:45–10:20
Plenary Session—Professor Sue Carthew, Provost and Vice President, Charles Darwin University, Australia

Connect, Discover, Grow: Towards a New World University

10:20–10:55

Plenary Session—Esther Djayhgurrnga, Co-Principal of Gunbalanya School; Sue Trimble, Co-Principal of 

Gunbalanya School, Northern Territory, Australia

Karrimurrngrayekworren: Working Together, We Are Making Everyone Strong—Turtle Steps to School 

Improvement

10:55–11:10 Host Remarks & Gift Presentation

11:10–11:40 Garden Conversation & Coffee Break

11:40–12:25 Talking Circles

12:25–13:25 Lunch

13:25–15:05 Parallel Sessions

15:05–15:20 Coffee Break

15:20–16:35 Parallel Sessions

16:35–16:45 Break

16:45–18:00 Parallel Sessions

18:00–18:15 Meet by Registration Desk in Red 7 for shuttle to Conference Dinner/Conference Hotel

18:15–20:15 Conference Dinner at Cornucopia Museum Café



Organization Studies Daily Schedule

Friday, 21 April
8:00–8:35 Conference Registration Desk Open

8:35–8:45 Daily Update

8:45–8:55 Host Remarks

8:55–9:25

Plenary Session—Thomas Deissinger, Chair of Business and Economics Education I, University of 

Konstanz, Germany

Vocationalisation vs. Academisation in the German Education System – Convergence or Divergence of 

Two Cultures?

9:25–10:30

Plenary Session—Gary Fry, Associate Professor, Indigenous School Leadership, Charles Darwin University; 

Director, Centre for Collaborative First Nations’ Research Batchelor Institute, Australia; Tracy Woodroffe, 

Lecturer, School of Indigenous Knowledges and Public Policy, Charles Darwin University, Australia; Dr. 

Kevin Gillan, Executive Director, Education Partnerships, Department of Education, Australia

Indigenous Leadership in Changing Times and Changing Organizations: The Centrality of Indigenous 

Leadership in Advancing Schooling Outcomes in Northern Territory (NT) Remote Schools

10:30–10:40 Host Remarks & Gift Presentation

10:40–11:10 Garden Conversation & Coffee Break

11:10–12:50 Parallel Sessions

12:50–13:40 Lunch

13:40–14:05 Parallel Sessions

14:05–14:50 Parallel Sessions

14:50–15:05 Coffee Break

15:05–16:45 Parallel Sessions

16:45–17:15 Closing & Awards Ceremony



Organization Studies Conference Highlights

Special Events
Pre-Conference Welcome Reception
Wednesday, 19 April | 17:30 (5:30PM) 

Location: Orange 12, near the Charles Darwin University Art Gallery, Charles Darwin University, Australia

Common Ground Research Networks and the International Conference on Knowledge, Culture, and Change in Organizations 

will be hosting a welcome reception at Charles Darwin University in Orange 12 (at The Colonnade), which is next to the Charles 

Darwin University Art Gallery. The reception will be held in the evening on Wednesday, 19 April 2017. Join other conference 

delegates and plenary speakers for drinks, light hor d’oeuvres and a chance to converse. The art gallery will also be open for 

delegates to browse the artwork. 

We look forward to hosting you!

Conference Dinner
Thursday, 20 April | 18:15 (6:15 PM)

Please meet at the Registration Desk in Red 7 before 6:15PM. We will board the shuttle promptly at 6:15PM to head to the 

Conference Dinner. 

Location: Cornucopia Museum Café

Join plenary speakers, panel members, and your fellow delegates for a delicious, open-air Australian banquet dinner. We’ll dine 

oceanfront and take in the spectacular colors of an unforgettable Northern Territory sunset over the Darwin Harbor. Located on 

Bullocky Point, the Cornucopia Café offers delectable cuisine together with a beautiful outlook over the sea. Transportation will 

be provided from the conference venue to the Conference Dinner as well as from the Conference Dinner to the Conference Hotel.

Featured Session
Publishing Your Article or Book with Common Ground
Friday, 21 April | 13:40–14:05 | Mal Nairn Auditorium

In this session, the Chief Social Scientist of Common Ground Research Network will present an overview of Common Ground’s 

publishing philosophy and practices. He will also offer tips for turning conference papers into journal articles, present an 

overview of journal publishing procedures, and provide information on Common Ground’s book proposal submission process. 

Please feel free to bring questions—the second half of the session will be devoted to Q&A.



Organization Studies Plenary Speakers

Sue Carthew, Provost and Vice-President, Charles Darwin University, Australia
Connect, Discover, Grow: Towards a New World University

Professor Sue Carthew was appointed to the position of Provost and Vice-President in July 2016.

Previous to this, Professor Carthew was the Pro Vice-Chancellor of the Faculty of Engineering, Health, Science, and 

the Environment (EHSE) at Charles Darwin University. Prior to her appointment as PVC EHSE in January 2012, 

she held positions of Head of the School of Earth and Environmental Sciences (EES) (2007–2011) and Head of 

Discipline of Ecology & Evolutionary Biology within EES (2004–2006) at the University of Adelaide.

 Professor Carthew holds a PhD in Ecology from the University of Wollongong, and maintains research interests spanning 

three related areas:

• conservation biology, including the impacts of habitat degradation and fragmentation on fauna and threatened 

species conservation

• mammal ecology, with an emphasis on the ecology of small to medium ground-dwelling species and arboreal 

marsupials

• plant-pollinator interactions, with a particular expertise in the role of mammals as pollinators

 Sue has been active in biodiversity conservation in Australia and has played a key role in environmental decision-making 

and policy development through her membership of various boards and committees. These include the Steering Committee of 

Marine Innovations SA (MISA), SA Aquaculture Advisory Board, SA Wildlife Advisory Committee, SA National Parks & Wildlife 

Council, and a number of state-based threatened species recovery teams. She has been a member or the South Australian 

Museum Board, Chair of MISA Advisory Committee, and Chair of the SA Museum Collections Committee. She currently sits on 

the Board of Arid Recovery, a partnership between industry, government and University for ecosystem restoration.

 

 Professor Carthew has been successful in forging links with industry and government bodies, both in SA and elsewhere 

and has been awarded industry and government funding for basic and applied research from bodies such as the Australian 

Research Council, Wildlife Conservation Fund, State Forests of NSW, NSW National Parks and Wildlife, Boral, BHP Community 

Trust, Primary Industries SA and Forestry SA. She has supervised numerous Honours and PhD students to successful 

completion and regularly published in a range of refereed scientific journals of international standing.

Sue Trimble and Esther Djayhgurrnga, Co-Principals, Gunbalanya School, Northern 
Territory, Australia
Karrimurrngrayekworren: Working Together, We Are Making Everyone Strong—Turtle Steps to 
School Improvement

The Gunbalanya School is operated by two principals: Sue Trimble, who originates from a non-

Indigenous Western background, and Esther Djayhgurrnga, who comes from the Aboriginal 

community. The Gunbalanya School is committed to teaching children how to succeed in both 

worlds—through a collective group effort—incorporating indigenous and western values. Their school 

calendar is aligned more closely with the indigenous calendar, allowing students and families to undertake traditional 

ceremonies during the dry season by commencing school earlier in the wet season. They value the turtle, as the turtle is an 

animal that walks carefully, looks, and listens while making slow and steady progress towards success.



Organization Studies Plenary Speakers

Thomas Deissinger, Chair of Business and Economics Education I, University of 
Konstanz, Germany
Vocationalisation vs. Academisation in the German Education System – Convergence or 
Divergence of Two Cultures?

Thomas Deissinger studied at the University of Mannheim (Baden-Wuerttemberg/Germany), where he also 

completed his PhD in 1991. He was in charge of a temporary professorship at the Friedrich-Alexander- University 

of Nuernberg (Bavaria/Germany) before becoming Professor of Business and Economics Education 

(Wirtschaftspaedagogik) at the University of Konstanz (Baden-Württemberg/Germany) in 1998. He now regularly 

teaches as a guest professor at the University of Business and Eonomics in Vienna and the University of Innsbruck (Austria). In 

May 2016, he received an honorary doctorate from Kiev National Economic University (Ukraine). Thomas Deissinger has 

specialized in vocational training policy and comparative research activities in the area of VET, including EU projects. Research 

interests also comprise didactical issues and the history of VET as well as school-based VET and practice firms in vocational 

schools. Several among his publications are devoted to the nature and development of the VET systems in the UK and Australia.

Gary Fry, Associate Professor, Indigenous School Leadership, Charles Darwin University; 
Director, Centre for Collaborative First Nations’ Research Batchelor Institute, Australia
Indigenous Leadership in Changing Times and Changing Organizations: The Centrality of 
Indigenous Leadership in Advancing Schooling Outcomes in Northern Territory (NT) Remote 
Schools 

Gary Fry is an Aboriginal man from the Northern Territory and is a member of the Dagoman tribe in the Katherine 

region. Gary worked as a qualified electrician during the 1980’s before qualifying as a primary school teacher in 

1989. Gary has taught and been a principal in four remote Aboriginal schools across the NT over a ten year period, 

and he has spent an equal amount of time at a senior leadership and executive principal level in urban mainstream 

schools in Darwin. Gary has a long-term commitment to tackling Indigenous educational inequality through his many 

connections in the education industry and is recognized nationally for his work in Indigenous and mainstream education. In 

recent years, Gary has undertaken senior executive level roles at Charles Darwin University (CDU), including Principal in 

Residence at the Centre for School Leadership (2012-2014) and Director (2014-2016), responsible for school leadership training 

across the Northern Territory education sector. In 2016, Gary undertook the role of Associate Professor of Education, 

Indigenous School Leadership, within the School of Education at CDU. In 2017, Gary has undertaken the role of Director First 

Nations Collaborative Research Centre at the Batchelor Institute of Indigenous Tertiary Education. Gary is undertaking a PhD 

through Batchelor Institute. This study is a critical policy analysis of NT remote Indigenous education inequality within a 

stratified capitalist Australian society, examining the forces that shape systemic and localized policy inertia and the perpetual 

holding patterns reflected in Indigenous education outcomes.



Organization Studies Plenary Speakers

Tracy Woodroffe, Lecturer, School of Indigenous Knowledges and Public Policy, Charles 
Darwin University, Australia
Indigenous Leadership in Changing Times and Changing Organizations: The Centrality of 
Indigenous Leadership in Advancing Schooling Outcomes in Northern Territory (NT) Remote 
Schools 

Tracy Woodroffe is a Luritja/Warumungu woman who was born in Darwin. As an educator with 25 years of 

experience, Tracy has taught in the Early Childhood, Primary, Secondary and Tertiary sectors; currently lecturing 

at Charles Darwin University in the School of Indigenous Knowledges and Public Policy (SIKPP). She lectures 

within SIKPP and into the School of Education about colonization, teaching Indigenous learners, pedagogy, and 

Indigenous knowledges in the education system. Since completing a Master of Education, Tracy is now involved in PhD study 

increasing the knowledge and skills needed to further improve the educational outcomes of Indigenous students.

Dr. Kevin Gillan, Executive Director, Education Partnerships, Department of Education, 
Northern Territory, Australia
Indigenous Leadership in Changing Times and Changing Organizations: The Centrality of 
Indigenous Leadership in Advancing Schooling Outcomes in Northern Territory (NT) Remote 
Schools 

Kevin Gillan was a former District Director and principal in various regions throughout WA before joining the 

Department in 2006. He has also taught in New Zealand and the United Kingdom. In the Territory, he has 

previously been General Manager of Schools (Palmerston and Rural), Executive Director Schools North, and Head 

of School Education and Training Operations. He has also worked in the Department of Chief Minister and as a 

Professor at Charles Darwin University in recent times. Kevin has a long-term research interest in Indigenous education, in 

which he completed his PhD. He believes that successful schools are those that have a real focus on optimizing relationships at 

all levels throughout the school community and have an unrelenting focus on quality pedagogy.



Organization Studies Emerging Scholar Awardees

Aden Sugiantoro
Aden Sugiantoro is an Indonesian young scholar who graduated from law school and is now pursuing a master’s 

degree in the field of Public Policy at the School of Government and Public Policy Indonesia. His research area 

interests are in the field of religions and state, human rights, constitutional studies as well as policy-analysis. He is 

also pursuing his lawyer’s license in Indonesia to improve and implement his academic skills through practical 

fields. He has also been awarded as one of the 125 Scholars worldwide at The Yenching Academy of Peking University for the 

cohort 2017-2018. He is currently active in taking part in international conferences for publication in relevant areas to support 

his academic life.

Marilou Lopez-Pasion
Marilou graduated with a Bachelor’s of Secondary Education, Major in Library Science, and Master’s of Library and 

Information Technology from Saint Louis University. She is currently enrolled in a doctorate program of 

Philosophy in Educational Management program at the same institution. She has worked as a Section Head 

Librarian of Saint Louis University and became a member of the Faculty of the School of Computing and 

Information Sciences, teaching courses for the Bachelor of Library and Information Science and Master in Library and 

Information Sciences programs at Saint Louis University. At the same time, Marilou has been working as a Research Adviser 

and Research Promoter member of the thesis defense panel in Saint Louis University. She has helped the community as a 

Library Consultant of C+ACT College, Tabuk, Kalinga. A few interesting life experiences that contributed to her professional 

growth and development include implementing Information Communication Technology integration in Libraries; resource 

speaker in local, national and international conferences or training; applying and obtaining grants in the field of librarianship 

and other activities; and completing training programs overseas.

Tarah Hodgkinson
Tarah Hodgkinson is a PhD candidate in the School of Criminology at Simon Fraser University in Burnaby, British 

Columbia. She is also a SafeGrowth® practitioner, working with neighbourhoods and communities across North 

American to build social cohesion and collective efficacy. Her research interests include policing, crime prevention, 

organizations, leadership, victimology, spatial criminology, and collective violence. Her doctoral research focuses 

on the process by which community safety partnerships with the police emerge as well as the role of organizational leadership 

and strategies in policing.

Lisa Hall
Although she grew up north of Melbourne, Lisa was lured to the blue skies and red dirt of Central Australia 18 

years ago and has lived and worked in remote communities throughout the desert ever since. She has worked as  

a teacher, a curriculum advisor, and a teacher-lecturer across a number of remote Indigenous schools and is 

currently working for Batchelor Institute of Indigenous Tertiary Education as a Lecturer in the Preparation for 

Tertiary Success (PTS) course. She also recently completed her PhD ‘Moving Deeper into Difference – Developing  

meaningful and effective pathways into teacher education for Indigenous adults from remote communities’ through Charles 

Darwin University.



Organization Studies Emerging Scholar Awardees

Seolmin Yang
Seolmin Yang is a PhD student at the Graduate School of Science & Technology Policy at Korea Advanced Institute 

of Science & Technology (KAIST), a topmost university centered on science and engineering in Asia. He received 

his BS in Chemistry in 2014 and MS in Science & Technology Policy in 2016, both from KAIST. In addition to 

working for several government-commissioned projects as a research assistant, Seolmin Yang interned as a 

researcher at the S&T Policy Institute (STEPI), South Korea’s best-known think-tank in this area. His current research interests 

include team science, team creativity, R&D management, and innovation policy.

Moira Kairys
Dr Moira Kairys, was awarded Doctorate of Business Administration from the College of Business, Victoria 

University, Flinders Street, Melbourne, Australia in 2016. She also holds an MBA, Graduate Certificate Tertiary 

Education, Adv. Diploma Management and HR, and Certificate IV Training and Assessment. She has held senior 

management and teaching roles within the public/TAFE and private vocational education training sector and 

higher education. Her research agenda includes Education, Skills, Leadership, Workforce Development and Policy. She currently 

holds a role with Victoria Government in research and policy. Her research expertise includes statistical software, quantitative 

data analysis, and structural equation modelling.

Sarah Achola Ajowi
Sarah Achola Ajowi is a PhD scholar at Charles Darwin University and is a holder of the prestigious APA 

scholarship. Her research interests are in behavior change communication, community health, and gender studies. 

She is currently conducting fieldwork for her PhD entitled “Intimate Partner Violence among African-born women 

in Australia.” Sarah graduated with a Bachelor of Arts in English and Economics from Bugema University in 

Uganda and MA in Communications Studies from the University of Nairobi in Kenya. Before moving to Australia, she had 

worked as research officer in various health projects for an international NGO in Kenya.



THURSDAY, 20 APRIL

8:00-9:00 CONFERENCE REGISTRATION DESK OPEN

9:00-9:10 CONFERENCE OPENING AND HOST REMARKS
Peter Kell, Conference Chair, Pro Vice Chancellor of LEBA Faculty at Charles Darwin University, Australia; Phillip Kalantzis-Cope,
Common Ground Research Networks, USA

9:10-9:20 TRADITIONAL WELCOME TO COUNTRY - DR. CURTIS ROMAN, HEAD OF THE SCHOOL OF INDIGENOUS KNOWLEDGES AND
PUBLIC POLICY, CHARLES DARWIN UNIVERSITY, AUSTRALIA

9:20-9:30 WELCOME TO DARWIN - KATRINA FONG LIM, LORD MAYOR OF DARWIN, DARWIN, AUSTRALIA

9:30-9:45 HOST WELCOME ADDRESS - PROFESSOR SUE CARTHEW, PROVOST AND VICE PRESIDENT, CHARLES DARWIN UNIVERSITY,
AUSTRALIA

9:45-10:20 PLENARY SESSION— PROFESSOR SUE CARTHEW, PROVOST AND VICE PRESIDENT, CHARLES DARWIN UNIVERSITY, AUSTRALIA
"Connect, Discover, Grow: Towards a New World University"

10:20-10:55 PLENARY SESSION—ESTHER DJAYHGURRNGA, CO-PRINCIPAL OF GUNBALANYA SCHOOL; SUE TRIMBLE, CO-PRINCIPAL OF
GUNBALANYA SCHOOL, NORTHERN TERRITORY, AUSTRALIA
"Karrimurrngrayekworren: Working Together, We Are Making Everyone Strong—Turtle Steps to School Improvement"

10:55-11:10 HOST REMARKS AND GIFT PRESENTATION

11:10-11:40 GARDEN CONVERSATION AND COFFEE BREAK

11:40-12:25 TALKING CIRCLES
Room 1: Management Education
Room 2: Change Management
Room 3: Knowledge Management
Room 4: Organizational Cultures
Room 5: 2017 Special Focus

12:25-13:25 LUNCH

13:25-15:05 PARALLEL SESSIONS

Room 1 Educational Management
A Model for Leadership Skills in Education Management
Dr Moira Kairys, College of Business, Victoria University, Melbourne, Australia
Overview: Australian vocational education training is experiencing increasing commercial pressure and senior managers require a unique set of leadership
skills. A leadership skills model was developed to identify leadership skills requirements.
Theme: Management Education

Room 2 Impacts of Workplace Cultures
Creating Shared Value through Collaborative Decision-Making: Shining a Light on Creative Possibilities
Stephen Gregory Abrahams, AIM Business School, Progenuity Pty Limited, Melbourne, Australia
Overview: Collaborative decision-making offers the potential to create shared value that achieves both economic and social benefits. This paper explores
collaborative approaches used in two case studies to create shared value.
Theme: Organizational Cultures

Masters of Gratitude Communication: Implications for Building and Enhancing Engagement
Dr. Ross Brinkert, Corporate Communication, Penn State University, Abington College, Abington, USA
Overview: A research project on workplace gratitude communication resulted in the identification of individuals who were remarkable in their gratitude
communication competencies and accomplishments. Four cases are explored for engagement implications.
Theme: Organizational Cultures

Development of a Multi-campus Online Teaching Community to Foster Collaborative Work Culture, Training and
Knowledge Exchange between Casual and Permanent Teaching Staff
Dr. Isabelle Lys, School of Science Faculty of Health Sciences, Australian Catholic University, Brisbane, Australia
Laurine Hurley, School of Science Faculty of Health Science, Australian Catholic University, Melbourne, Australia
Tanya Uebergang, School of Science Faculty of Health Sciences, Australian Catholic University, Melbourne, Australia
Mary Huynh, School of Nursing, Midwifery and Paramedicine Faculty of Health Sciences, Australian Catholic University, Melbourne, Australia
Rose McMaster, School of Nursing, Midwifery and Paramedicine Faculty of Health Sciences, Australian Catholic University, Sydney, Australia
Overview: Rates of casualisation are high in higher education. This study investigates use of an online community for multi-campus science departments to
foster cohesive work culture amongst all university staff.
Theme: Organizational Cultures

Developing Regulatory Professionals in the Australian Public Service: The Importance of a Shared Understanding of the
Regulatory Doctrinal Landscape
Karen Dahlstrom, Centre for Leadership and Learning, Australian Public Service Commission, Canberra, Australia
Dr. Grant Pink, School of Law, University of New England, Canberra, Australia
Overview: This is a collaboration between professional training developers and a subject-matter expert to develop the first learning development pathway for
regulatory professionals in the Australian Public Service.
Theme: Organizational Cultures
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13:25-15:05 PARALLEL SESSIONS

Room 3 The Cultures of Education
Educational Systems and How Culture Dictates Behavior: Adapting to Change through Historical Perspectives
Dr. Prem Dean, Sanford College of Education - Teacher Education, National University, Rancho Cordova, USA
Overview: Educational policies have evolved throughout history, driven primarily by ruling parties, cultural/social castes, and communication technologies. An
examination of this history offers insight into current and future challenges in education.
Theme: 2017 Special Focus: Succeeding and Achieving in Diverse Communities and Organizations

Responsiveness of Global South Higher Educational Institutions to Cultural Diversity
Prof. Marilou Pasion, School of Computing and Information Sciences, Saint Louis University, Baguio, Philippines
Overview: I discuss the role of global south higher educational institutions as information and cultural institutions.
Theme: 2017 Special Focus: Succeeding and Achieving in Diverse Communities and Organizations

Knowledge and Culture as Factors of Production: Economic Development Framework in Remote Indigenous Australia
Dr. Benxiang Zeng, Northern Institute, Charles Darwin University, Alice Springs, Australia
Overview: This paper proposes a local knowledge-based economic development framework.
Theme: 2017 Special Focus: Succeeding and Achieving in Diverse Communities and Organizations

15:05-15:20 COFFEE BREAK

15:20-16:35 PARALLEL SESSIONS

Room 1 Politics of Change
Post-Brexit: Cold War Vested Interests and Post-Cold War Crises in European Integration
Prof. Benedict Edward DeDominicis, Political Science, Catholic University of Korea, Bucheon, South Korea
Overview: A realist prescription for the challenge to the existence of the European integration project lies in finding a common, intensely-perceived challenge
prevailing among the major EU powers.
Theme: Change Management

Decentralization and Innovation of Educational Management Relating to Thai Local Government
Suparat Sukwisuth, Graduated School of Public Administration, Burapha University, Chonburi, Thailand
Overview: I discuss the evolution of educational decentralization from central to local government, the local government's innovation, and the
recommendations of researchers to the government to do better in Thailand.
Theme: Knowledge Management

Decolonizing Microfinance: A Gendered Approach toTransform Macro Debit into Micro Credit among Female
Entrepreneurs in Ghana and British Columbia
Dr. Francis Adu-Febiri, Department of Social Sciences, Camosun, Victoria, Canada
Jacqueline Quinless, Department of Sociology, University of Victoria, Victoria, Canada
Overview: Grassroots women micro entrepreneurs in Ghana and British Columbia are decolonizing microfinance and finding ways to reinscribe microcredit
along Indigenous cultures that utilize gender participatory parity strategies of micro-lending relationships.
Theme: Change Management

Room 2 Consumer Markets
Brand Valuation by Price Premium
Washington Macias, School of Humanities and Social Sciences, Escuela Superior Politécnica del Litoral, Samborondon, Ecuador
Dra. Katia Lorena Rodriguez Morales, School of Humanities and Social Sciences, Escuela Superior Politécnica del Litoral, Samborondon, Ecuador
Overview: This paper shows a theoretical explanation of the price premium method for brand valuation, and shows how conjoint analysis can be used to
estimate a price premium.
Theme: Knowledge Management

Developing Organizational Learning and Marketing Capabilities in Social Enterprises
Prof. Ada Hiu Kan Wong, Department of Marketing and International Business, Lingnan University, Hong Kong, Hong Kong
Overview: This study aims at identifying factors that contribute to both social- and business performances of social enterprises, paying particular attention to
the roles played by marketing capabilities and learning orientation.
Theme: Organizational Cultures

Consumer Diversity: Differentiating Animal Products Based on Technology
Prof. Terence Centner, Department of Agricultural and Applied Economics, The University of Georgia, Athens, USA
Overview: This paper discusses product diversity, the management of knowledge that provides consumers information on specialized meat products, and the
enforcement mechanisms employed to maintain truthful labels.
Theme: 2017 Special Focus: Succeeding and Achieving in Diverse Communities and Organizations

Room 3 Building Cultural Bridges
Intercultural Management in Culturally Diverse Classrooms
Dr. Xiaoli Jiang, Faculty of Education and Arts, Federation University Australia, Ballarat, Australia
Overview: This paper investigates the impact of cultural factors on teacher management and interactions with students and student reactions utilising
observations and case analysis.
Theme: Organizational Cultures

The Autonomy in Administration of Local Government in Thailand
Dr. Ausanakorn Tavarom, Graduate School of Public Administration, Burapha University, Chonburi, Thailand
Overview: This paper presents conceptual framework about the factors are relate to the autonomy in administration of local government in Thailand.
Theme: Change Management

16:35-16:45 BREAK
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16:45-18:00 PARALLEL SESSIONS

Room 1 Planned Organizational Change
A Re-Emphasising of the Role of Personal Reflection in Planned Organisational Change
David Rosenbaum, Australian Catholic University, Sydney, Australia
Prof. Elizabeth More, AIM Business School, Australian Institute of Management, Sydney, Australia
Dr. Peter Steane, Peter Faber Business School, Faculty of Law and Business, Australian Catholic University, Sydney, Australia
Overview: The paper analyses the role that personal reflection, both formal and informal, plays in planned organisational change outcomes in the non-profit
sector.
Theme: Change Management

The Diffusion of Balanced Scorecard from the Perspective of Adopters
Davood Askarany, Department of Accounting & Finance, University of Auckland, University of Auckland, Auckland, New Zealand
Overview: The paper examines the impact of organisations’ characteristics on the diffusion of balanced scorecard (BSC) in practice.
Theme: Change Management

Change Process and Corporate Entrepreneurship: The Case of a French Biscuit Manufacturer
Dr. Hela Chebbi, EDC Paris, Paris, France
Dr. Dorra Yahiaoui, Management, Kedge Business School, Marseille, France
Dr. Mohamed Sellami, Finance, EDC Paris Business School, Paris, France
Dr. Adnane Maalaoui, Entreprenurship, PSB paris school of business, Paris, France
Overview: Based on Kotter (2008) change model, we will describe the different steps of organizational change process that foster the corporate
entrepreneurship and the actions to implement to succeed this change.
Theme: Change Management

Room 2 Diversity and Knowledge Management
Building Bridges Bothways, Not Closing Gaps: Success in Remote Indigenous Education in the Northern Territory
Ben van Gelderen, School of Education Faculty of Law, Education, Business and Arts, Charles Darwin University, Darwin, Australia
Overview: The Initial Teacher Education program "Growing Our Own" relies on the "Bothways" place-based andragogy of remote Indigenous communities. It
succeeds by building bridges between cultures through a negotiated, epistemological exchange.
Theme: Knowledge Management

Re-combining Social Category Diversity and Tenure Diversity: A Cross-level Analysis on Individual Explicit Knowledge
Creation
Seolmin Yang, Graduate School of Science and Technology Policy, Korea Advanced Institute of Science and Technology, Daejeon, South Korea
Dr. So Young Kim, Graduate School of Science and Technology Policy, Korea Advanced Institute of Science and Technology, Daejeon, South Korea
Overview: Group diversity, often regarded to enhance organizational performance, is not only multi-dimensional but wields much more contextual influence
on individual knowledge creation within a group.
Theme: Knowledge Management

Integrating Knowledge Management Models to Australian Indigenous Tourism
Malliga Marimuthu, CDU Business School, Charles Darwin University, Darwin, Australia
Dr. Aggie Wegner, CDU Business School, Charles Darwin University, Darwin, Australia
Overview: This paper aims to explore the scope and issues of knowledge management in Indigenous tourism and further propose appropriate integrated
knowledge management model to manage the industry in Australia.
Theme: Knowledge Management

Room 3 Impacts on Educational Institutions
Making Space for Good Faith Collaboration in Aboriginal Teacher Education
Lisa Hall, Division of Higher Education and Research, Batchelor Institute of Indigenous Tertiary Education, Alice Springs, Australia
Overview: There remain many aspects of organizational culture that present barriers to Aboriginal people becoming fully qualified teachers. However, there
are also powerful possibilities for working together in good faith.
Theme: 2017 Special Focus: Succeeding and Achieving in Diverse Communities and Organizations

Lessons Learned: Improving Teaching Practices and Student Outcomes in Remote Indigenous Schools
Leonard A. Freeman, Literacy and Numeracy Projects team, Northern Territory Department of Education, Darwin, Australia
Overview: This paper shares data and insights from a successful Indigenous literacy project, which privileges students’ cultural and linguistic knowledge.
Standard Australian English language learning connects with students’ existing linguistic repertoire.
Theme: 2017 Special Focus: Succeeding and Achieving in Diverse Communities and Organizations

Multi-Modal Learning Delivery in the Diverse Tertiary Education Environment
Prof. Steven Greenland, CDU Business School, Charles Darwin University, Darwin, Australia
Dr. Aggie Wegner, CDU Business School, Charles Darwin University, Darwin, Australia
Dr. Darius Pfitzner, CDU Business School, Charles Darwin University, Darwin, Australia
Dr. Abhishek Shukla, CDU Business School, Charles Darwin University, Darwin, Australia
Overview: Tertiary education is evolving rapidly. This paper discusses the strengths and challenges of innovative multi-modal education, which combines on-
campus, online and blended delivery in the instruction of diverse student cohorts.
Theme: Management Education

18:00-18:15 MEET BY REGISTRATION DESK FOR CONFERENCE SHUTTLE TO CONFERENCE DINNER

18:15-20:15 CONFERENCE DINNER

THURSDATHURSDAYY, 20 APRIL, 20 APRIL



FRIDAY, 21 APRIL

8:00-8:35 CONFERENCE REGISTRATION DESK OPEN

8:35-8:45 DAILY UPDATE

8:45-8:55 HOST REMARKS

8:55-9:25 PLENARY SESSION—THOMAS DEISSINGER, CHAIR OF BUSINESS AND ECONOMICS EDUCATION I, UNIVERSITY OF KONSTANZ,
KONSTANZ, GERMANY
"Vocationalisation vs. Academisation in the German Education System – Convergence or Divergence of Two Cultures?"

9:25-10:30

PLENARY PANEL SESSION—GARY FRY, ASSOCIATE PROFESSOR, INDIGENOUS SCHOOL LEADERSHIP, CHARLES DARWIN
UNIVERSITY / DIRECTOR, CENTRE FOR COLLABORATIVE FIRST NATIONS’ RESEARCH BATCHELOR INSTITUTE, DARWIN,
AUSTRALIA; DR. KEVIN GILLAN, EXECUTIVE DIRECTOR EDUCATION PARTNERSHIPS, DEPARTMENT OF EDUCATION,
NORTHERN TERRITORY, AUSTRALIA; TRACY WOODROFFE, LECTURER, SCHOOL OF INDIGENOUS KNOWLEDGES AND PUBLIC
POLICY, CHARLES DARWIN UNIVERSITY, DARWIN, AUSTRALIA
"Indigenous Leadership in Changing Times and Changing Organizations: The Centrality of Indigenous Leadership in Advancing
Schooling Outcomes in Northern Territory (NT) Remote Schools"

10:30-10:40 HOST REMARKS AND GIFT PRESENTATION

10:40-11:10 GARDEN CONVERSATION AND COFFEE BREAK

11:10-12:50 PARALLEL SESSIONS

Room 1 Emerging Social Change
The Big ME: An Emerging Organization Problem
Rev. Dr. Cynthia E. Lynch, Public Affairs and Security Studies, University of Texas - Rio Grande Valley, McAllen, USA
Rev. Dr. Thomas D. Lynch, International Academy for Interfaith Studies, Honolulu, USA
Overview: We are observing an emerging social change that pushes aside virtue and integrity, replacing it with a virulent form of narcissism. This has
interesting and serious implications for organizational culture.
Theme: Organizational Cultures

The Impact of "Good Mothering" Ideology on Employment of Mothers of People with Disabilities: An Exploration of the
South Australian Context
Leanne Longfellow, School of Education, UniSA, Australia
Ms Kerre A. Willsher, School of Psychology, Social Work and Social Policy, UniSA, Whyalla, Australia
Overview: This paper analyses the relationship between good mothering ideology, the impact on employment for mothers of people with disability in South
Australia and upon workplace productive diversity.
Theme: 2017 Special Focus: Succeeding and Achieving in Diverse Communities and Organizations

Overcoming Pop Futurism and Scientific Determinism in the Quest for Preferred Global Futures
Dr. Peter Kell, Faculty of Law, Education, Business and Art, Charles Darwin University, Darwin, Australia
Overview: This paper critically explores and critiques perceptions around the notion of the future and the limitations of contemporary approaches and
methodologies used to interpret and represent change and the future.
Theme: 2017 Special Focus: Succeeding and Achieving in Diverse Communities and Organizations

Economic Significance for Understanding Silence
Sivaram Vemuri, School of Business Faculty of Law, Business and Arts, Charles Darwin University, Darwin, Australia
Overview: The purpose of this paper is to highlight the economic significance of understanding all pervasive silence when managing knowledge, culture and
change in organizations.
Theme: Change Management

Room 2 Education and Knowledge Management
The Development of the Knowledge Society and Its Impact on Learning Organizations
Dr. Irena Barbara Tomys, Faculty of Management and Economics, Chair of Social Sciences, The University of Business, Wroclaw, Poland
Artur Tomys, Faculty of Management and Economics, Chair of Management, University of Business, Wroclaw, Poland
Overview: The article discusses the perception of the development of the knowledge society by employees of learning organizations, such as enterprises, service
and consulting companies, universities, and small and medium-sized firms.
Theme: Knowledge Management

Health Management Education with a Paintbrush
Dr. John Rae, School of Biomedical Sciences, Charles Sturt University, Australia
Overview: This is an investigation of the place and function of arts-based learning in health management education.
Theme: Management Education

Knowledge Processes and Learning Actions in the Organizational Culture of Science Museums
Nopparat Thepthepa, Graduate School of Technology Management, Ritsumeikan University, Ibaraki, Japan
Prof. Toshio Mitsufuji, Graduate School of Technology Management, Ritsumeikan University, Ibaraki, Japan
Overview: This study is about enhancing learning actions in science museum staff by promoting knowledge processes. In addition, influences from
organizational culture on these activities are also investigated.
Theme: Knowledge Management

Student-to-student Knowledge Sharing Practices in Universities
Dr. Sharmila Gamlath, School of Mathematical Sciences Science and Engineering Faculty, Queensland University of Technology, Brisbane, Australia
Dr. Therese Wilson, School of Mathematical Sciences Science and Engineering Faculty, Queensland University of Technology, Brisbane, Australia
Overview: This study draws on the interdisciplinary literature on higher education, knowledge management and organisational behaviour to review some of
the key approaches for student-to-student sharing of knowledge in modern universities.
Theme: Knowledge Management

Room 3 Workshops
Creative Collaborations: Interdisciplinary and Cross Cultural Contemporary Printmaking
Mats Olov Undén, School of Creative Arts & Humanities Faculty of Law, Education, Business and Arts, Charles Darwin University, Darwin, Australia
Overview: This is an introduction to the unique interdisciplinary and cross cultural collaborations printmaking may offer.
Theme: 2017 Special Focus: Succeeding and Achieving in Diverse Communities and Organizations
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11:10-12:50 PARALLEL SESSIONS

Room 4 Culture, Knowledge, and Change
Knowledge, Culture, and Change: State Management of Spousal Violence in China's Past and Present
Tiantian Zheng, Sociology/Anthropology, State University of New York, Cortland, USA
Overview: Patterns of divergence in diversity management have mainly focused on Euro-America. This paper breaks the norm and offers an account of how
the state manages spousal violence in China.
Theme: Knowledge Management

Challenges in Global Learning
Dr. Ania Lian, School of Education, Charles Darwin University, Darwin, Australia
Overview: This paper evaluates a strategy implemented within the coursework master’s in education to integrate students’ professional experiences into the
pool of shared capital to inform current and future research activities.
Theme: Organizational Cultures

Asking Why, Explaining Why, Forgetting Why: A Weakness in Knowledge Management
Dr. Jon Mason, School of Education, Institute of Advanced Studies, Darwin, Australia
Overview: In the emerging era of big data a different kind of challenge arises which further embeds the search paradigm.
Theme: Knowledge Management

12:50-13:40 LUNCH

13:40-14:05 PUBLISHING YOUR BOOK OR ARTICLE WITH COMMON GROUND

14:05-14:50 PARALLEL SESSIONS

Room 1 Innovation Showcase
What Are We Saying? Walking the Talk of Human-Centric Business Practices By Redesigning Organisational Culture
Dr. Emma Adams Sedlak, Head of Customer Experience PR and Marketing, Real World Technology, Sydney, Australia
Andrew Yager, Real World Technology, Macquarie Park, Australia
Overview: Real World Technology (Sydney) is creating a new management model that marries data analytics with communications and interpersonal
awareness in order to assess, adapt, and evolve as a human-centric business.
Theme: Change Management

Cultural and Political Barriers to Change: Understanding How Competing Agendas and Norms of Behaviour Challenge
Strategy Execution
Karen Walker, Karen Walker Consulting, Melbourne, Australia
Overview: Organisations adopting established methods to create change seek improved success rates, however cultural and political forces often still thwart
full realisation of their strategic aspirations.
Theme: Change Management

Room 2 Focused Discussions
Knowledge Management and Power and Control within Organisations: A Critical Review for Further Research
Dr. Karen Cacciattolo, Project Support Office, University of Malta, Msida, Malta
Overview: This proposal illustrates that the ideas relating to knowledge management more often than not neglect issues of power and control in organizations,
and more empirical research needs to be actuated.
Theme: Knowledge Management

Transformational Leadership for Effective Handover Communication among Nurses with Varying Levels of Social Capital
Dr. Dharshika Sabanathan, PwC Australia, Sydney, Australia
Overview: Communication amongst nurses is imperative for patient care and the protection of human lives. This study examines social capital resources for
effective communication for nurses to support optimal patient care.
Theme: 2017 Special Focus: Succeeding and Achieving in Diverse Communities and Organizations

Buyer Characteristic Analysis of Asian Consumers on L'Oreal Products
Magdalena Lestari Ginting, Applied Science of Social and Politic Faculty, Pelita Harapan University, Tangerang, Indonesia
Overview: I provide an understanding of consumer behavior as a guarantee for the survival of the company, especially if the company in an expansion of the
operation scale.
Theme: 2017 Special Focus: Succeeding and Achieving in Diverse Communities and Organizations

Inclusive Interactions: Organizational Objectives
Ganesh Koramannil, School of Indigenous Knowledges and Public Policy, Charles Darwin University, Darwin, Australia
Dr. Curtis Roman, Law, Education, Business, Arts, Charles Darwin University, Darwin, Australia
Tracy Woodroffe, Charles Darwin University, Darwin, Australia
Greg Williams, Charles Darwin University, Australia
David Wise, School of Indigenous Knowledges and Public Policy, Charles Darwin University, Darwin, Australia
Jaemie Page, School of Indigenous Knowledges and Public Policy, Charles Darwin University, Darwin, Australia
Brenda Muthamuluwuy, School of Indigenous Knowledges and Public Policy, Charles Darwin University, Darwin, Australia
Yasunori Hayashi, School of Indigenous Knowledges and Public Policy, Charles Darwin University, Darwin, Australia
Annmarie McLeod, School of Indigenous Knowledges and Public Policy, Charles Darwin University, Darwin, Australia
Overview: This papaer aims to share the organizational and professional dynamics experienced at SIKPP highlighting their collective cultural sensitivity and its
alignment with the organizational objectives of SIKPP.
Theme: Organizational Cultures

Room 3 Posters: Virtual and in Person
Third Sector Responses to a Changing Market and Policy Context: Housing Associations and Market Renting in the United
Kingdom
Julie Clarke, Department of Architecture and the Built Environment Faculty of Engineering and Environment, University of Northumbria At Newcastle,
Newcastle upon Tyne, UK
Dr. Rachel Kirk, Department of Architecture and the Built Environment Faculty of Engineering and Environment, University of Northumbria At Newcastle,
Newcastle upon Tyne, UK
Overview: A dynamic environment has seen Housing Associations increase their market renting activity. One consequence has been the need to reconcile
tensions between their original social purpose and commercial decision making.
Theme: Change Management

Infusing Diversity in Business Management Education through Strategic and Innovative International Partnerships
Dr. Claudia Santin, College of Business, Concordia University Chicago, River Forest, USA
Overview: Business students in the 21st century work in a global marketplace representing diverse cultures. Innovative academic business school leadership is
needed to manage these demands through strategic international partnerships.
Theme: Management Education
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14:05-14:50 PARALLEL SESSIONS

Room 4 Virtual Lightning Talk
Tobephobic Leadership: Flip Side of Collegial Leadership
Prof. Prakash Singh, Faculty of Education, Nelson Mandela Metropolitan University, Port Elizabeth, South Africa
Overview: This study focuses on the traits of tobephobic leaders as opposed to emotionally intelligent collegial leaders.
Theme: Management Education

Engaging Millennials: Leadership of the Global Millennial Generation in the Workplace
Sean Costello, Utah Valley University, USA
Dr. Jonathan H. Westover, Woodbury School of Business, Utah Valley University, Orem, USA
Overview: This project explores best employee engagement practices in leading the upcoming millennial generation in the workplaces.
Theme: Change Management

The Equality Officer as a Change Agent to Promote Diversity in Organizations
Maria Medina-Vicent, Department of Philosophy and Sociology, Universitat Jaume I, Castelló de la Plana, Spain
Overview: The central object of this study is the role of the Equality Officer in the moral structure of business organizations, in order to encourage diversity.
Theme: 2017 Special Focus: Succeeding and Achieving in Diverse Communities and Organizations

Universities and the Knowledge Management of Disciplinary Capital: The Case of Digital Humanities
David Vampola, Department of Computer Science, State University of New York at Oswego, Oswego, USA
Overview: Knowledge management concepts that deal with the creation of intellectual assets can help describe the institutionalization of academic disciplines
within the organizational setting of universities.
Theme: Knowledge Management

14:50-15:05 COFFEE BREAK

15:05-16:45 PARALLEL SESSIONS

Room 1 A Focus Ethics and Law
Executive Education and Development: Finding a Balance between Theoretical Knowledge and Skills Training
Dr. Tullio Caputo, Department of Sociology and Anthropology, Carleton University, Ottawa, Canada
Dr. Michael McIntyre, Sprott School of Business, Carleton University, Ottawa, Canada
Tarah Hodgkinson, School of Criminology, Simon Fraser University, Burnaby, Canada
Overview: The results of a study of leadership education based on in depth interviews with 50 senior police officers are presented.
Theme: Management Education

Culture, Learning and Ethical Leadership within Law Enforcement Agencies
Haydn McComas, School of Education, University of South Australia, Adelaide, Australia
Overview: Developing ethical competence for law enforcement leadership is an under researched area. This paper summaries current research into the topic
with consideration for organisational culture and its impacts.
Theme: Organizational Cultures

Administrative Ethics and Ethical Misconducts in Malaysia
Dr. Noreha Hashim, School of Social and Economic Development, Universiti Malaysia Terengganu, Kuala Terengganu, Malaysia
Overview: This article examines the management of administrative ethics and ethical misconducts in the Malaysia public sector.
Theme: Organizational Cultures

Room 2 Work Force Development
East Meets West: Internationalisation Addressing Skill Workforce Demand in East-Asian Developing Countries
Dr. Anh Pham, School of Global, Urban and Social Science, RMIT University, Melbourne, Australia
Overview: This paper presents an interesting unanimity, which seems unexpected, but it is, indeed, the case in Vietnam, between a communist government
and pro-market Washington-based agencies on internationalisation for workforce development.
Theme: Management Education

Employees’ Perception of Organizational Support and Their Participation in Non-Mandatory Training
Dr. Jayaranjani Sutha, Department of Management Sciences Faculty of Management, Uva Wellassa University of Sri Lanka, Batticaloa, Sri Lanka
Overview: The present study examines the influence of perceived organizational support on employees’ intention to participate in non-mandatory training
through employees’ dispositional traits, job involvement and career motivation.
Theme: Management Education

Cruise Operators in the Face of Social Challenges: Stakes, Observations and Prospects in the Mediterranean and in Northern
Europe
Dr. Maud Tixier, Communication and Management Chair, Essec Business School,Paris/Singapore, Aix en Pce, France
Overview: The paper will focus on the stakes, the social challenges, the prospects opening up for cruise operators in the field of social management,one of the 3
pillars of sustainable development.
Theme: 2017 Special Focus: Succeeding and Achieving in Diverse Communities and Organizations

Bridging the Gap between Theory and Practice: A Pracademic’s Approach to Cultural Competency Training
Dr. Aziza Zemrani, Public Affairs and Security Studies, University of Texas - Rio Grande Valley, McAllen, USA
Rev. Dr. Cynthia E. Lynch, Public Affairs and Security Studies, University of Texas - Rio Grande Valley, McAllen, USA
Overview: An analysis of pre/post self-assessments and participants surveys shows how Cultural Competency training can be taught and how it contributes to
the organizations’ ability to fulfill their missions.
Theme: Organizational Cultures
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15:05-16:45 PARALLEL SESSIONS

Room 3 Critical Issues in Organizational Studies
Indigenous Leadership in Universities: One Indigenous Perspective
Dr. Curtis Roman, Law, Education, Business, Arts, Charles Darwin University, Darwin, Australia
Overview: The paper will provide an Indigenous perspective on Indigenous leadership in universities. This is needed given the lack of clarity around the term
Indigenous leadership.
Theme: Organizational Cultures

Achieving Social Cohesion in Communities with Diversity: Positive Inter-group Contacts Overcoming Psychological
Constrict and Threats
Dr. Eunro Lee, Psychological and Clinical Sciences, Charles Darwin University, Darwin, Australia
Sarah McKenna, School of Psychology, The Australian National University, Canberra, Australia
Prof. Katherine Reynolds, School of Psychology, The Australian National University, Canberra, Australia
Dr. Emina Subasic, Psychology Department, University of Newcastle, Newcastle, Australia
Prof. Miles Hewstone, Oxford Centre for the Study of Intergroup Conflict, Oxford University, Oxford, UK
Prof. Andrew Markus, Faculty of Arts, Monash University, Melbourne, Australia
Overview: The present study presents empirical evidence how communities with diversity can achieve social cohesion through positive inter-group contacts.
Theme: 2017 Special Focus: Succeeding and Achieving in Diverse Communities and Organizations

Organizational Communication for Multicultural Organizations
Dr. Russwell Gariando, Office of the External Affairs, Philippine Christian University, Manila, Philippines
Overview: I discuss a Management Development Program for Executives of Multicultural organizations in Organizational Communication.
Theme: Organizational Cultures

The Data Gold Mine: Unexploited Postal Proxies for Economic Activity
Prof. Thomas Velk, North American Studies and The Department of Economics under the Arts Faculty, McGill University, Montreal, Canada
Overview: Economic historians are frustrated by a lack of micro-level frequently observed, uniformly recorded, nation-wide data descriptive of economic,
social and political events in the 19th century. We solve the problem.
Theme: 2017 Special Focus: Succeeding and Achieving in Diverse Communities and Organizations

Room 4 Late Additions
Management Education: Reversing the Trend of Educational Disparity in West Africa
Stephen Bolaji, School of Education, Charles Darwin University, Darwin, Australia
Sulay Jalloh, School of Academic Languages, Charles Darwin University, Darwin, Australia
Bisi Imonitie, School of Education, Murdoch University, Perth, Australia
Abdulai Walon-Jalloh, Faculty of Education, FBC University of Sierra Leone, Sierra Leone, Sierra Leone
Overview: We discuss the educational management and policy implementation in West Africa.
Theme: Management Education

Cultural Safety: Disrupting the Status Quo - Discomforting the Comfortable
Dr. Frances Richardson, Faculty of Engineering, Health, Science and the Environment, Charles Darwin University, Darwin, Australia
Overview: -
Theme: Management Education

16:45-17:15 CLOSING AND AWARD CEREMONIES
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| Conference Calendar 2017

Ninth International Conference on 
Climate Change: Impacts & 
Responses
Anglia Ruskin University
Cambridge, UK | 21–22 April 2017
www.on-climate.com/2017-conference

Seventh International Conference 
on The Constructed Environment
International Cultural Centre
Krakow, Poland | 25–26 May 2017
www.constructedenvironment.com/2017-conference

Thirteenth International Conference 
on Technology, Knowledge & 
Society
University of Toronto
Toronto, Canada | 26–28 May 2017
www.techandsoc.com/2017-conference

Tenth International Conference on 
e-Learning & Innovative Pedagogies
University of Toronto
Toronto, Canada | 27 May 2017
www.ubi-learn.com/2017-conference

Tenth Global Studies Conference
National University of Singapore
Singapore | 8–9 June 2017
www.onglobalization.com/2017-conference

Twelfth International Conference on 
The Arts in Society
Pantheon-Sorbonne University
Paris, France | 14–16 June 2017
www.artsinsociety.com/2017-conference

Fifteenth International Conference 
on New Directions in the Humanities
Imperial College London
London, UK | 5–7 July 2017
www.thehumanities.com/2017-conference

Fifteenth International Conference 
on Books, Publishing & Libraries
Imperial College London
London, UK | 7 July 2017
www.booksandpublishing.com/2017-conference

Eighth International Conference on 
Sport & Society
Imperial College London
London, UK | 10–11 July 2017
www.sportandsociety.com/2017-conference

Twenty-fourth International 
Conference on Learning
University of Hawaii at Manoa
Honolulu, USA | 19–21 July 2017
www.thelearner.com/2017-conference

Twelfth International Conference on 
Interdisciplinary Social Sciences
International Conference Center
Hiroshima, Japan | 26–28 July 2017
www.thesocialsciences.com/2017-conference

Seventeenth International 
Conference on Diversity in 
Organizations, Communities & 
Nations
University of Toronto – Chestnut Conference Centre
Toronto, Canada | 26–28 July 2017
www.ondiversity.com/2017-conference

Tenth International Conference on 
the Inclusive Museum
University of Manchester
Manchester, UK | 15–17 September 2017
www.onmuseums.com/2017-conference



| Conference Calendar 2017

Seventh International Conference 
on Health, Wellness & Society
University of Denver
Denver, USA | 5–6 October 2017
www.healthandsociety.com/2017-conference

Seventh International Conference 
on Food Studies
Roma Tre University
Rome, Italy | 26–27 October 2017
www.food-studies.com/2017-conference

Eighth International Conference on 
The Image
Venice International University
Venice, Italy | 31 Oct.–1 November 2017
www.ontheimage.com/2017-conference

Aging & Society: Seventh 
Interdisciplinary Conference
University of California at Berkeley
Berkeley, USA | 3–4 November 2017
www.agingandsociety.com/2017-conference

Second International Conference on 
Communication & Media Studies
UBC Robson Square
Vancouver, Canada | 16–17 November 2017
www.oncommunicationmedia.com/ 
2017-conference



| Conference Calendar 2018

Fourteenth International Conference 
on Environmental, Cultural, 
Economic & Social Sustainability
The Cairns Institute,  
James Cook University
Cairns, Australia | 17–19 January 2018
www.onsustainability.com/2018-conference

Fourteenth International Conference 
on Technology, Knowledge & 
Society
St John’s University, Manhattan Campus
New York, USA | 1–2 March 2018
www.techandsoc.com/2018-conference

Eleventh International Conference 
on e-Learning & Innovative 
Pedagogies
St John’s University, Manhattan Campus
New York, USA | 2–3 March 2018
www.ubi-learn.com/2018-conference

Twelfth International Conference on 
Design Principles & Practices
Elisava Barcelona School of Design and Engineering
Barcelona, Spain | 5–7 March 2018
www.designprinciplesandpractices.com/ 
2018-conference

Eighteenth International Conference 
on Knowledge, Culture, and Change 
in Organizations
University of Konstanz
Konstanz, Germany | 15–16 March 2018
www.organization-studies.com/2018-conference

Eighth International Conference on 
Religion & Spirituality in Society
University of California at Berkeley
Berkeley, USA | 17–18 April 2018
www.religioninsociety.com/2018-conference

Tenth International Conference on 
Climate Change: Impacts & 
Responses
University of California at Berkeley
Berkeley, USA | 20–21 April 2018
www.on-climate.com/2018-conference

Third International Conference on 
Tourism & Leisure Studies
Hotel Melia Salinas
Canary Islands, Spain | 17–18 May 2018
www.tourismandleisurestudies.com/ 
2018-conference

Eighth International Conference on 
The Constructed Environment
Wayne State University
Detroit, USA | 24–25 May 2018
www.constructedenvironment.com/2018-conference

Twenty-fifth International 
Conference on Learning
University of Athens
Athens, Greece | 21–23 June 2018
www.thelearner.com/2018-conference

Thirteenth International Conference 
on Interdisciplinary Social Sciences
University of Granada
Granada, Spain | 25–27 July 2018
www.thesocialsciences.com/2018-conference

Eleventh Global Studies Conference
University of Granada
Granada, Spain | 29–30 July 2018
www.onglobalization.com/2018-conference




